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Indiana University 

Bachelor of Social Work Program 
 

 

A leader in preparing social workers for strengths-based generalist social work 

practice with vulnerable populations 
 

FOREWORD 
 

This handbook has been designed to supplement University materials already provided to 

students on the Bloomington, Indianapolis, and Richmond (East) campuses.  It is organized to 

render an overview of the School of Social Work, including its history and mission; the Codes of 

Ethics to which the School subscribes; specifics regarding the BSW program; and services and 

opportunities available to the BSW student.  While every effort is made to provide accurate and 

current information, the Indiana University School of Social Work reserves the right to change 

without notice curricula, policies, courses, rules or other matters. The school attempts to make 

changes only as necessary and only to enhance and improve the educational experience. 

 

Questions should be directed to the BSW Program Director on each IU Campus. 

 

Katharine Byers, Ph.D. 

Associate Professor and 

BSW Program Director-Bloomington 

Indiana University School of Social Work 

1127 Atwater Boulevard 

Bloomington, Indiana 47405 

(765) 973-8422 

kvbyers@indiana.edu 

 

Edward FitzGerald, MSW, J.D. 

Assistant Professor and 

BSW Program Director-Richmond 

Indiana University School of Social Work 

2325 Chester Boulevard 

Richmond, Indiana 47374 

(765) 973-8422 

efitzger@indiana.edu 

 

Lisa McGuire, Ph.D. 

Associate Professor and BSW Program Director-IUPUI 

Indiana University School of Social Work 

Education/Social Work Building, 4138 

902 West New York Street 

Indianapolis, Indiana 46202-5156 

(317) 274-6725 

lmcguir@iupui.edu 

mailto:efitzger@indiana.edu
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INTRODUCTION 
 

Brief History1 

The Indiana University School of Social Work was founded in 1911 as the Department of Social 

Services. Shortly thereafter, the first courses in the field of social work were offered through the 

Department of Economics and Sociology.  Between 1911 and 1944, various administrative and 

curricular changes were put into effect, and degree programs at both the undergraduate and 

graduate levels were offered.  In 1944, the Indiana University Division of Social Service was 

established by action of the Trustees of Indiana University.  The organizational status was 

changed in 1966 when the Graduate School of Social Service was created.  In 1973 the name was 

changed to the School of Social Service and, in 1977, it became the School of Social Work in 

order to reflect more clearly its identification with the profession.  The Master of Social Work 

(MSW) program received its accreditation from the Council on Social Work Education (CSWE) 

in 1923, and the Bachelor of Social Work (BSW) program received accreditation in 1975.  Since 

then, both programs have enjoyed accredited status.  The next review for reaffirmation of 

accredited status will be in 2013.  The School started the Ph.D. in Social Work program in 1994 

and a Pre-Doc program in 1997. 

 

The Bachelor of Social Work program prepares students for generalist social work practice.  The 

Master of Social Work program prepares graduate students for advanced social work practice in 

an area of specialization.  The Doctoral program prepares students for leading roles in areas such 

as social work education, social welfare, policy analysis and development, administration, social 

work practice, and advocacy. 

 

Indiana University Mission Statement 

Indiana University is a major multi-campus public research institution, grounded in the liberal 

arts and sciences, and a world leader in professional, medical, and technological education. 

Indiana Universityôs mission is to provide broad access to undergraduate, graduate, and 

continuing education for students throughout Indiana, the United States, and the world, as well as 

outstanding academic and cultural programs and student services. Indiana University seeks to 

create dynamic partnerships with the state and local communities in economic, social, and 

cultural development and to offer leadership in creative solutions for twenty-first century 

problems. Indiana University strives to achieve full diversity, and to maintain friendly, collegial, 

and humane environments, with a strong commitment to academic freedom. (Approved by 

University Faculty Council10/25/2005) 

 

 
Indiana University School of Social Work Vision and Mission Statements 
The following mission statement was adopted by the School Assembly on April 4, 2008.  In 

shaping its curriculum, the BSW program draws on the intent and concepts of the mission. 
 

                                                 
1
 Note: The information for the Brief History was partially extracted from:  Rogers, H. C. (1980). Seventy years of 

social work education at Indiana University. Indianapolis, IN: IUPUI Press. 
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Vision Statement:  An exemplary university and community-based collaboration advancing 

social and economic justice, empowerment, and human well-being in a changing global 

landscape.  

 

Mission Statement:  The mission of the IUSSW is excellence in education, research and service 

to promote health, well-being, and social and economic justice in a diverse world. 
 

Bachelor of Social Work Program Vision and Mission Statements 

Vision Statement: A leader in preparing social workers for strengths-based generalist social work 

practice with vulnerable populations 

 

Mission Statement: Prepare students for generalist social work practice with vulnerable people 

and prepare graduates as critical thinkers and lifelong learners, who reflect a global perspective, 

recognize strengths, enhance opportunities, create change, and contribute to the empowerment of 

the people they serve. 

 
Indiana University School of Social Work  

Policy on Non-Discrimination 
An extremely important policy infused in all aspects of our School is the Policy on Non-

Discrimination.  This policy states: 

Based on tradition of the social work profession, and consistent with Indiana 

Universityôs Equal Opportunity Policy, the Indiana University School of Social 

Work affirms and conducts all aspects of its teaching, scholarship, and service 

activities without discrimination on the basis of race, color, gender, socio-economic 

status, marital status, national or ethnic origin, age, religion/creed, disability, and 

political or sexual orientation. 
 

The School of Social Work has a strong commitment to diversity and 

nondiscrimination.  Indeed, diversity is celebrated as a strength.  This perspective is 

demonstrated by the composition of its faculty and student body, curriculum 

content, recruitment and retention activities, participation in University committees 

dealing with oppressed populations, numerous service activities, including 

advocacy on behalf of the disadvantaged, selection of field practicum sites, and 

School policies. 
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Chapter 1  

 
SOCIAL WORK AS A PROFESSION 

 

Social Work: A Profession of Leaders 

There are numerous definitions of social work explaining its fundamental mission.  One of these 

definitions is the one adopted by the NASW Board of Directors: "Social work  is the professional 

activity of helping individuals, groups, or communities to enhance or restore their capacity for 

social functioning and to create societal conditions favorable to their goalsò (As cited in Colby & 

Dziegielewski, 2001, p.91).  This definition clearly identifies the long standing commitment of 

the profession to intervene both at the individual and environmental levels. 

 

Fields of Practice 

BSW graduates are prepared to work effectively with individuals, families, small groups, 

communities, and organizations in a variety of settings.  Graduates are employed in both public 

and private agencies. They provide both direct and indirect services to individuals, families and 

groups, and are often involved in organizational planning and management.  Some of the settings 

in which they may be employed include: 

Á advocacy programs 

Á aging services 

Á businesses and industry  

Á child and adult day care centers 

Á children and youth services 

Á churches 

Á community action agencies 

Á community crisis centers 

Á correctional facilities 

Á criminal justice agencies 

Á disability service agencies 

Á domestic violence programs 

Á employee assistance programs 

Á head start programs 

Á home care agencies 

Á homeless shelters 

Á hospices 

Á hospitals/clinics 

Á income maintenance programs 

Á legal services agencies 

Á mental health services 

Á neighborhood coalition programs 

Á nursing homes 

Á public health agencies 

Á residential treatment programs 

Á schools 

Á substance abuse programs 

Á training/vocational centers 

Á vocational rehabilitation agencies 

Á voluntary associations 

  

 
Codes of Ethics in Social Work 

On the following pages, two codes of ethics will be presented.  One is the Code of Ethics of the 

National Association of Social Workers and the other is the Code of Ethics of the National 

Association of Black Social Workers. 
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The Code of Ethics of the National Association of Social Workers 

The National Association of Social Workers (NASW) is the largest organization of 

professional social workers in the world with more than 150,000 members.  NASW was 

formed in 1955 through a merger of seven predecessor social work organizations to carry out 

three responsibilities:  Strengthen and unify the profession, promote the development of 

social work practice, and advance sound social policies (NASW Code of Ethics Overview, 

no page number).  

Social workers need to be well versed in the values of the profession as well as the standards 

that guide ethical decision making.  The Code of Ethics of the National Association of Social 

Workers approved by the 1996 NASW Delegate Assembly and revised by the 1999 NASW 

Delegate Assembly, constitutes the primary document that represents the values and ethics of 

Social Work and provides the standards for professional conduct.  That is, the code has the 

following main purposes: 

1. Identify core values on which social workôs mission is based. 

2. Summarize broad ethical principles that reflect the professionôs core values and 
establish a set of specific ethical standards that should be used to guide social work 

practice. 

3. Help social workers identify relevant considerations when professional obligations 

conflict or ethical uncertainties arise. 

4. Provide ethical standards to which the general public can hold the social work 

professional accountable.  

5. Socialize practitioners new to the field to social workôs mission, values, ethical 

principles, and ethical standards. 

6. Set standards that the social work profession can use to assess whether social workers 

have engaged in unethical conduct.  Violations of standards can lead to formal 

NASW adjudication proceedings.  (NASW, 1996, p.2)  
  

The  NASW Code of Ethics is also used in adjudication processes and court proceedings--even 

for those social workers who are not members of the National Association of Social Workers.  

Furthermore, NASW (1996) describes the mission of the social work profession as:  
 

rooted in a set of core values.  These core values, embraced by social workers throughout 

the professionôs history are the foundation of social workôs unique purpose and 

perspective:  Service, social justice, dignity and worth of the person, importance of 

human relationships, integrity, and competence. (p.1) 
 

In order to practice ethically, therefore, students in the BSW program must be thoroughly 

familiar with the social work code of ethics.  Students are required to have a copy readily 

accessible to which they can refer when considering the value and ethical implications of their 

academic and professional behavior.  
 

Furthermore, the code sets forth broad ethical principles based on social work core values of 

service, social justice, dignity and worth of the person, importance of human relationships, 

integrity, and competence.  It is expected that all social workers embrace these principles.  The 

following material has been taken from the NASW Code of Ethics (1996): 
 

Value:  Service 

Ethical Principle:   Social workersô primary goal is to help people in need and to address social 

problems. 
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Social workers elevate service to others above self-interest.  Social workers draw on their 

knowledge, values, and skills to help people in need and to address social problems.  Social 

workers are encouraged to volunteer some portion of their professional skills with no expectation 

of significant financial return (pro bono service). 
 

Value:  Social Justice 

Ethical Principle:   Social workers challenge social injustice. 

Social workers pursue social change, particularly with and on behalf of vulnerable and oppressed 

individuals and groups of people.  Social workersô social change efforts are focused  primarily on 

issues of poverty, unemployment, discrimination, and other forms of social injustice.  These 

activities seek to promote sensitivity to and knowledge about oppression and cultural and ethnic 

diversity.  Social workers strive to ensure access to needed information, services, and resources; 

equality of opportunity; and meaningful participation in decision making for all people. 
 

Value:   Dignity and Worth of the Person 

Ethical Principle:  Social workers respect the inherent dignity and worth of the person. 

Social workers treat each person in a caring and respectful fashion, mindful of individual 

differences and cultural and ethnic diversity.  Social workers promote clientsô socially 

responsible self-determination.  Social workers seek to enhance clientsô capacity and opportunity 

to change and to address their own needs.  Social workers are cognizant of their dual 

responsibility to clients and to the broader society.  They seek to resolve conflicts between 

clientsô interests and the broader societyôs interests in a socially responsible manner consistent 

with the values, ethical principles, and ethical standards of the profession. 
 

Value:    Importance of Human Relationships 

Ethical Principle:   Social workers recognize the central importance of human relationships. 

Social workers understand that relationships between and among people are an important vehicle 

for change.  Social workers engage people as partners in the helping process.  Social workers 

seek to strengthen relationships among people in a purposeful effort to promote, restore, 

maintain, and enhance the well-being of individuals, families, social groups, organizations, and 

communities. 
 

Value:    Integrity 

Ethical Principle:   Social workers behave in a trustworthy manner. 

Social workers are continually aware of the professionôs mission, values, ethical principles, and 

ethical standards and practice in a manner consistent with them.  Social workers act honestly and 

responsibly and promote ethical practices on the part of the organizations with which they are 

affiliated. 
 

Value:  Competence 

Ethical Principle:   Social workers practice within their areas of competence and develop and 

enhance their professional expertise. 

Social workers continually strive to increase their professional knowledge and skills and to apply 

them in practice.  Social workers should aspire to contribute to the knowledge base of the 

profession. 
 

It is highly recommended that students become members of the NASW promptly after their 

acceptance into the BSW Program.  For more information, please visit NASW web site 

www.naswdc.org/ 

 

http://www.naswdc.org/
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National Association of Black Social Workers (NABSW) Code of Ethics 

The National Association of Black Social Workers was established in 1968 in San Francisco, 

California, to promote the welfare, survival, and liberation of the Black community. (Association 

printed material, no date). For more information, please visit the NABSW website at 

www.nabsw.org. The NABSW code of ethics reads as follows: 
 

In America today, no Black person, except the selfish or irrational, can claim neutrality in the 

quest for Black liberation nor fail to consider the implications of the events taking place in our 

society. Given the necessity for committing ourselves to the struggle for freedom, we as Black 

Americans practicing in the field of social welfare, set forth this statement of ideals and guiding 

principles. 

If a sense of community awareness is a precondition to humanitarian acts, then we as Black 

social workers must use our knowledge of the Black community, our commitments to its 

determination, and our helping skills for the benefit of Black people as we marshal our expertise 

to improve the quality of life of Black people. Our activities will be guided by our Black 

consciousness, our determination to protect the security of the Black community, and to serve as 

advocates to relieve suffering of Black people by any means necessary. 

Therefore, as Black social workers we commit ourselves, collectively, to the interests of our 

Black brethren and as individuals subscribe to the following statements: 

 I regard as my primary obligation the welfare of the Black individual, Black family, and 

Black community and will engage in action for improving social conditions. 

 I give precedence to this mission over my personal interest. 

 I adopt the concept of a Black extended family and embrace all Black people as my 

brothers and sisters, making no distinction between their destiny and my own. 

 I hold myself responsible for the quality and extent of service I perform and the quality 

and extent of service performed by the agency or organization in which I am employed, 

as it relates to the Black community. 

 I accept the responsibility to protect the Black community against unethical and 

hypocritical practice by any individual or organizations engaged in social welfare 

activities. 

 I stand ready to supplement my paid or professional advocacy with voluntary service in 

the Black public interest. 

 I will consciously use my skills, and my whole being as an instrument for social change, 

with particular attention directed to the establishment of Black social institutions. 

 

Retrieved May 21, 2009, from www.nabsw.org/mserver/CodeofEthics.aspx

 

 

Another code of ethics that students may want to examine is the Code of Ethics for Radical 

Social Service Workers. 

 

 

 

http://www.nabsw.org/
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References Cited in Chapter 1 

    

Colby, I., & Dziegielewski, S. (2001).  Introduction to social work: The peopleôs profession. Chicago, IL: 

Lyceum Books, Inc. 

 

National Association of Black Social Worker code of ethics. (n.d.).  Retrieved May 21, 2009, from 

http://www.nabsw.org/mserver/CodeofEthics.aspx 

 

National Association of Social Workers (1996).  The code of ethics of the National Association of Social 

Workers. Washington, DC: NASW Press. 

     



 

6 

Chapter 2  

 
SOCIAL WORK EDUCATION AT INDIANA UNIVERSITY 

 

In this chapter, we will review the IUSSW BSW program as it relates to curriculum design and 

requirements.  However, before doing so, we will provide a brief discussion about the Council on 

Social Work Education. 

 

Council on Social Work Education 

The Council on Social Work Education (CSWE) is the national body authorized to accredit the 

baccalaureate and graduate level social work programs in this country, and to assure student 

exposure to a quality professional educational experience.  The Commission on Educational 

Policy (COEP) establishes the curriculum policies that guide the accreditation of baccalaureate 

and masterôs programs. The Council conducts its accrediting responsibilities through the 

Commission on Accreditation (COA).    

 

In sum, the CSWE promotes high quality social work education through accreditation of 

programs, annual conferences for social work faculty and practitioners, professional 

development activities, task force work on educational programming, and the publication of 

several journals.  

 

For information on the Council on Social Work Education, including the national accredited 

program directory, write to: 

    Council on Social Work Education 

    1725 Duke Street, Suite 500 

    Alexandria, Virginia  22314-3457 

    Telephone:  (703) 683-8080 

    E-mail: info@cswe.org 

    Website: www.cswe.org 

 

 

Indiana University Bachelor of Social Work 

In the introduction, we presented the vision and mission of the BSW program.  In this chapter, 

we will discuss the rest of the dimensions of the curriculum design. 

Statement of Values 

The BSW Program is committed to  

Á High standards for educational delivery and achievement  

Á The core values of the profession 

o service 

o social justice 

o dignity and worth of the person 
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o importance of human relationships 

o integrity 

o competence 

 

Á Diversity among students, faculty, and staff 

Á Development, dissemination, and assessment of effective practices 

 

Educational Goals 

Indiana University School of Social Work Baccalaureate Program has set forth five educational 

goals as follows: 

1. Prepare graduates for generalist social work practice within a global context. 

2. Prepare graduates with a broad liberal arts foundation that emphasizes the development 

of critical thinking. 

3. Prepare graduates to serve vulnerable people and to promote social and economic justice. 

4. Prepare graduates with a foundation for lifelong learning, including graduate education.  

5. Prepare graduates to integrate technological advancements in their practice. 

 

Following a minimum of two years post-graduate supervised social work practice experience, 

BSW graduates of Indiana University are eligible to apply for legal licensure by the State of 

Indiana.  Upon receipt of a complete application and a passing score on a standardized 

examination, the Indiana State Health Professions Bureau designates the BSW graduate a 

Licensed Social Worker (LSW).  You can visit the Bureau at www.in.gov/pla/. 

 

The IUSSW BSW curriculum combines liberal arts with professional social work foundation 

content to prepare graduates for direct service.  Students complete two supervised field 

practicums, working more than 560 clock hours in human service organizations.  

 

Educational Objectives 

Upon completion of the Baccalaureate Social Work Program, graduates will be able to: 

1. Apply knowledge of the person-in environment perspective and strengths perspective of 

human development and social systems (e.g., families, groups, organizations, 

communities, societies, and global systems) and the factors (e.g., biological, 

psychological, sociological, spiritual, economic, political, cultural) that direct, enhance, 

or impede human development and social functioning. 

2. Demonstrate knowledge of human diversity and the experiences and needs of vulnerable 

groups.  These groups include, but are not limited to, groups distinguished by race, class, 

ethnicity, culture, family structure, gender, age, marital status, sex, sexual orientation, 

religion, spirituality, physical and mental ability, and national origin. 

3. Apply strategies of advocacy and social change and related skills to enhance the well 

being of vulnerable groups.  These groups may include people of color, women, gay men 

and lesbian women, as well as persons distinguished by class, ethnicity, culture, family 

structure, marital status, sex, gender, age, religion, spirituality, physical or mental ability, 

and national origin. 

4. Analyze social welfare as a social institution including its history and relationship to 

social work. 

5. Analyze the basic dynamics in the development and operation of social welfare policy, 

service delivery systems, and organizations and the skills needed to impact policy 

processes in practice. 



 

8 

6. Analyze the impact of social policies on client systems, workers, and agencies. 

7. Analyze social work as an evolving profession-its functions, its knowledge and value 

base, the dynamics of its helping process, and its intervention models. 

8. Demonstrate commitment to promote economic and social justice to the democratic and 

humanistic principles and concerns of social welfare and social work. 

9. Demonstrate commitment to social work values, principles, and to the professional code 

of ethics. 

10. Apply the knowledge, skills, and values of generalist social work practice in working 

with individuals, families, small groups, organizations, and communities within a diverse 

and global society. 

11. Apply the social work helping process including collection and analysis of pertinent data, 

setting appropriate service objectives, developing and implementing a plan for meeting 

such objectives, and evaluating service outcomes. 

12. Function effectively within the structure of organizations and service delivery systems 

and, where appropriate, seek support necessary for organizational change. 

13. Demonstrate the ability to communicate effectively in both written and oral forms with 

diverse client populations, colleagues, and members of the community. 

14. Demonstrate commitment to the spirit of inquiry including the ability to evaluate research 

studies, apply research findings, and evaluate ones own practice and that of other relevant 

systems. 

15. Demonstrate the ability for disciplined and ethical use of self in professional relations. 

16. Apply critical thinking skills within the context of professional social work practice. 

17. Use supervision appropriate to generalist practice. 

18. Use information technology to enhance effective generalist social work practice. 

19. Demonstrate commitment to oneôs own continuing education and life long learning for 
professional development. 

 

The above mentioned educational objectives emphasize the BSW program commitment to a 

number of themes including: 

Á Values and ethics 

Á Human Diversity 

Á Competent social work practice 

Á Social and economic justice 

Á Person-in-environment 

Á Strengths perspective 

Á Critical thinking 

 

 

Definition of Generalist Practice 

The social work literature provides many definitions of generalist practice. One of the definitions 

that has been helpful to the conceptualization of the curriculum is the one developed by Louise 

C. Johnson in early 1980s and later revised as follows:  

A generalist practice is that in which the client and worker together assess the need in all 

of its complexity and develop a plan for responding to that need.  A strategy is chosen 

from a repertoire of responses appropriate for work with individuals, families, groups, 

agencies, and communities.  The unit of attention is chosen by considering the system 

needing to be changed.  The plan is carried out and evaluated. (Johnson and Yanca, 2009) 

 

The definition provided by Suppes and Wells (2009) highlights the breadth of generalist practice: 

A professional social worker who engages in a planned change process- discovering, 

utilizing, and making connections to arrive at unique, responsive solutions involving 
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individual persons, families, groups, organizational systems, and communities. Generalist 

social workers view clients and client systems from a strengths perspective to build upon 

the innate capabilities existing in all human beings. They respect and value human 

diversity. Generalists seek to prevent as well as to resolve problems. Generalist social 

work practice is guided by the NASW Code of Ethics. It is committed to improving the 

well being of individuals, families, groups, communities, and organizations and 

furthering the goals of social justice (p. 7). 

 

The National Association of Social Workers states: 

Generalist social work practitioners work with individuals, families, groups, 

communities and organizations in a variety of social work and host settings. 

Generalist practitioners view clients and client systems from a strengths 

perspective in order to recognize, support, and build upon the innate capabilities 

of all human beings. They use a professional problem solving process to engage, 

assess, broker services, advocate, counsel, educate, and organize with and on 

behalf of client and client systems.  In addition, generalist practitioners engage in 

community and organizational development.  Finally, generalist practitioners 

evaluate service outcomes in order to continually improve the provision and 

quality of services most appropriate to client needs. 

 

Generalist social work practice is guided by the NASW Code of Ethics and is 

committed to improving the well being of individuals, families, groups, 

communities and organizations and furthering the goals of social justice.  

 

Approved by the Board of Directors, 2006. Retrieved from www.bpdonline.org/ on May 21, 

2010. 

 

In the following pages, the reader will find the requirements of the BSW program at IUSSW. 

 

Course Requirements 

The curriculum for the BSW degree consists of a minimum of 122 credit hours provided through 

required and elective courses.  Of these 122 credit hours, 42-45 credit hours are devoted to 

general/supportive liberal arts courses and 52 credit hours to social work courses (See 

Appendices A, B, and C). The remainder of the required credit hours are earned through elective 

courses.  Students are free to select elective courses of their choice. 

The BSW program is offered on three IU campuses: Bloomington, East, and Indianapolis. 

Students in the BSW program must successfully complete all freshman, sophomore and junior 

social work courses and achieve senior standing, as defined by the BSW program, before 

enrolling in the senior year course work.  Students are required to fulfill the general educational 

requirements of their campus (Bloomington, East, or Indianapolis), since these requirements may 

vary from one campus to the next.  

 

General Requirements (8 courses) 

For specific course numbers and titles in the Bloomington, East, and Indianapolis 

campuses, please see Appendices A, B and C. 

The general requirements are divided into three areas: 

 

I. Arts and Humanities (5 courses) 
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 A. English Composition 

   1.  English Composition 

   2.  Professional Writing Skills 

 B. Modern American History 

C. Two courses designated as arts and humanities courses from the following 

departments: 

Afro-American Studies; Comparative Literature; English (excluding basic 

composition courses); Fine Arts; Folklore; Foreign Language; History; Music 

History and Musicology; Philosophy; Religion; Sign Language; Speech and 

Theater; Womenôs Studies; or others. 
 

 

II.  Biological Sciences (1 course) 

 Students complete one course in human biological sciences. 
 

III.  Computer Science/Mathematics/Physical Science (2 courses) 

Students complete two courses in the areas of computer science/mathematics/physical 

science.  One of the two courses is a required computer science literacy course.  On the 

IUPUI campus, students are strongly recommended to take SWK S300 Computer 

Technology for Social Work. 

 

For the second course, students select from the following areas:  Astronomy; Chemistry; 

Geology; Mathematics; Physical Geography; Physics; Statistics (strongly recommended).   

 

Supportive Area Requirements (6 courses) 

The supportive area requirements link the general area requirements with the social work 

courses.  All BSW students must take the following six specific requirements: 

 American Government 

 Cultural Anthropology 

 Introductory Psychology 

 A 300 level Psychology course 

Introduction to Sociology 

 Macro-or microeconomics or Labor and Economy (Labor Studies course)  

 

Social Work Requirements (17 courses) 

 S100  Understanding Diversity in a Pluralistic Society  (3 cr.) 

 S141  Introduction to Social Work (3 cr.) 

 S221  Human Behavior and Social Environment I:  Individual Functioning (3 cr.) 

 S231  Generalist Social Work Practice I: Theory and Skills (3 cr.) 

 S251  Emergence of Social Services (3 cr.) 

 S322  Human Behavior and Social Environment II:  Small Group Functioning (3 cr.) 

S323  Organization Behavior and Practice within a Generalist Perspective (3 cr.) 

S332  Generalist Social Work Practice II:  Theory and Skills (3 cr.) 

 S352  Social Service Delivery Systems (3 cr.) 

 S371  Social Work Research (3 cr.) 

 S381  Social Work Practicum I (4 cr.) 

 S400 Senior Practicum Seminar (1 cr.) 

S433  Community Behavior and Practice within a Generalist Perspective (3 cr.) 

S442  Practice-Policy Seminar in Fields of Practice  (2-courses, 3 cr. each) 

 S472  Practice Evaluation (3 cr.) 
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 S482  Social Work Practicum II (5 cr.) 

 

Required Social Work Courses and their Sequencing 

In the following course listings, the abbreviation ñPò refers to prerequisite and ñCò indicates 

corequisite courses.  The number of hours of credit given a course is indicated in parenthesis 

following the course title. Since Fall 2005, the Bloomington campus has implemented a year-

long senior practicum, and coursework sequencing varies somewhat from what is outlined here. 

Bloomington students should consult closely with their academic advisors about sequencing of 

required social work courses. 

 

**S100 Understanding Diversity in a Pluralistic Society  (3 cr.) 
This course covers theories and models that enhance understanding of our diverse 

society.  It provides content about differences and similarities in the experiences, needs, 

and beliefs of selected minority groups and their relation to the majority group. 

P or C:  Elementary Composition 

 

*S141 Introduction to Social Work (3 cr.) 

Examination of characteristics, function, and requirements of social work as a profession.  

Emphasis on ideological perspectives of the profession and the nature of professional 

function and interaction. Overview of the different fields in which social workers 

practice. 

P or C: Elementary Composition  

 

*S221 Human Behavior and Social Environment I:  Individual Functioning (3 cr.)  

Understanding of human development and functioning at all system levels as a basis for 

social work practice.  Emphasizes the interaction between the person and family, groups, 

and communities.  Coverage of major theories of individual functioning, life cycle 

development, and the family context.  Exploration of inequality, discrimination, and 

differential access to opportunities for diverse populations. 

P:  S141 (or permission of instructor) 

P or C: Introduction to Sociology 

   Elementary Composition 

   Psychology as a Social Science or a Human Biology course 

 

*S231 Generalist Social Work Practice I: Theory and Skills (3 cr.) 

Development of a critical understanding of social work practice in general and generalist 

practice in particular.  It focuses on the beginning phase of the helping process and 

related skills.  Topics include the nature of the helping relationship, NASW Code of 

Ethics, practice as it relates to oppressed groups, assessment, and practice evaluations. 

Students are to take this course after admission to the program AND in the Fall semester 

preceding their junior practicum (S381).  This course is available only in the Fall 

Semester of the Junior year. 

P or C: S221 HBSE I: Individual Functioning 

   Elementary Composition 

 

 

______________________________________________________________________________ 
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*  Available section online on the IUPUI campus. 

** Available section online on the Bloomington campus 

 

 

*S251 Emergence of Social Services (3 cr.) 

Examination of the evolution of social services in response to human needs and social 

problems as related to economic, political, and social conditions.    

P:     S141 (or permission of instructor)  

P or C: Modern American History 

 

S322 Human Behavior & Social Environment II: Small Group Functioning (3 cr.)  

Examination of the significance of the small group as context and means for social 

development of individuals and as a vehicle for generalist practice.   

Discussion of the individual as a member of a variety of groups, including the family.  

The course covers group theories as well as mezzo practice strategies. 

P:  S221 HBSE I: Individual Functioning 

 

S323 Organization Behavior and Practice within a Generalist Perspective (3 cr.) 

Provision of a theoretical and conceptual foundation for understanding organizational 

functioning and behavior.  It focuses on the knowledge and skills necessary for generalist 

social work practice and leadership within an organizational context. 

P or C: S322 HBSE II: Small Group Functioning 

 

*S332 Generalist Social Work Practice II:  Theory and Skills (3 cr.) 

Examination of middle and ending phases of the helping process and related skills.  

Topics include the helping relationship with various client system sizes, impact of agency 

policies and procedures upon practice and resolution of clientsô challenges, and practice 

evaluation.  This course is available only in the Spring semester of the junior year. 

P:  S231 Generalist Social Work Practice I: Theory and Skills  

  S251 Emergence of Social Services 

P or C:            S322 Human Behavior & Social Environment II: Small Group 

Functioning 

S323 Organization Behavior and Practice within a Generalist Perspective 

   S352 Social Service Delivery Systems 

C:   S381 Social Work Practicum I 

 

*S352 Social Service Delivery Systems (3 cr.) 

Examination of policies, structures, and programs of service delivery systems at local, 

regional, and national levels with emphasis on relations among such systems as formal 

organizations.  Students acquire knowledge of the policy development process, which 

helps them establish beginning capacity for policy analysis and practice.  This course is 

available only in the Spring semester of the junior year. 

P:  S251 Emergence of Social Services 

P or C: American Government 

 

 

 

______________________________________________________________________________ 

 

* Available section online on the IUPUI campus. 
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*S371 Social Work Research (3 cr.) 

Examination of basic research methods in social work,  the relevance of research for 

social work practice, and selection of knowledge for use in social work. 

P:  Junior standing according to the social work curriculum. 

P or C: Computer Course 

 

S381 Social Work Practicum I (4 cr.) 

Guided field experience (15 hours per week) for application of generalist practice 

concepts and principles and development of basic practice skills.  Students practice in a 

human service organization for a minimum of 240 clock hours, including a bimonthly 

seminar. This course is available only in the Spring semester of the junior year. 

P:  S231 Generalist Social Work Practice I: Theory and Skills    

   S251 Emergence of Social Services 

P or C: S352 Social Service Delivery Systems 

S322 Human Behavior & Social Environment II:  Small Group  

         Functioning 

S323 Organization Behavior and Practice within a Generalist Perspective 

C:   S332 Generalist Social Work Practice II: Theory and Skills 

 

*S400 Field Practicum Seminar (1 cr.) 

This course is designed to integrate theoretical material gained from social work practice 

and theory courses with the realities of practice faced by students in their practicum 

placements. This course is available only in the Fall semester of the senior year. 

P:            All junior-level social work courses. 

C:           S433  Community Behavior and Practice within a Generalist Perspective 

     S472  Practice Evaluation 

     S482  Social Work Practicum II 

 

*S433 Community Behavior and Practice within a Generalist Perspective (3 cr.) 

Provision of a theoretical foundation about community functioning and behavior.  It 

focuses on the knowledge and skills of community interventions geared to mitigate 

social, political and economic injustice and bring social change.  This course is available 

only in the Fall semester of the senior year. 

 

P:   All junior-level social work courses.   

C:  S400 Field Practicum Seminar  

  S472  Practice Evaluation 

  S482  Social Work Practicum II 

 

 

 

 

 

 

______________________________________________________________________________ 

 

* Available section online on the IUPUI campus. 
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**S442  Practice-Policy Seminar in Fields of Practice (3 cr.) - 2 courses required 

Addresses practice and policy issues in specific fields of practice such as child and 

family, aging, addictions, and developmental disabilities.  These two courses are to be 

taken in the Spring semester of the senior year, after successful completion of the first 

semester senior courses.  That is:  

P:  S400 Field Practicum Seminar  

  S433  Community Behavior and Practice within a Generalist Perspective 

  S472  Practice Evaluation 

  S482  Social Work Practicum II 

 

 

*S472 Practice Evaluation (3 cr.) 

Develops the knowledge and skills necessary to evaluate oneôs own practice with 

individuals, groups, communities and organizations.  This course is available only in the 

Fall semester of the senior year. 

P:  S371 and all other junior level courses 

C:  S400 Field Practicum Seminar 

  S433  Community Behavior and Practice within a Generalist Perspective 

  S482  Social Work Practicum II 

 

S482 Social Work Practicum II (5 cr.) 

Guided field experience (20 hours per week) for application of concepts and principles 

and the development of skills for generalist practice with selected social systems.  

Students practice in a human service organization for a minimum of 320 clock hours of 

supervised field experience. This course is available only in the Fall semester of the 

senior year. 

P:  All junior-level social work courses 

C:  S400 Field Practicum Seminar 

  S433  Community Behavior and Practice within a Generalist Perspective 

  S472  Practice Evaluation 

 

 

Elective Opportunities 
The social work program offers elective courses in relevant areas of social work.  The offering of 

electives is based on program resources and student demand.  Two standing electives offered in 

our three campuses every semester are: 

 

S280  Introduction to Field Experience (1 - 3 credit hours) 

Introductory field experience for testing interest in a social work career. 

P:  consent of the instructor 

   

 

 

______________________________________________________________________________ 

 

* Available section online on the IUPUI campus. 

** Child welfare option available online on the Bloomington campus for IV-E students. 
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S490 Independent Study (1 - 3 credit hours) 

BSW students may seek permission from the program director to take S490 Independent 

Study as an elective course under the direction of a social work professor.  S490 affords 

the student an excellent opportunity to explore a topic not addressed in classroom courses 

or to examine a subject in greater depth.  The student should submit a signed and 

completed  Independent Study Proposal  form to the program administrator and receive 

formal approval prior to registering for the course (See Appendix E).  When the 

independent study involves research of human subjects, the proposed research project 

must receive formal approval from the Institutional Review Board (IRB) prior to course 

registration. 

 

Some electives are campus specific as follows: 

 

*S180 Exploring Child Welfare in Indiana (3cr.)  Indianapolis 

This course provides a comprehensive overview of the child welfare system, with special 

emphasis on current child protection and child welfare services in Indiana.   

Students have the opportunity to explore careers working with children and families in 

the child welfare system.  This course is a service-learning course with a required 

component of a minimum of twenty hours of volunteer work in an identified social 

service agency in the child welfare system. 

 

*S200 Introduction to Case Management (3 cr.) Indianapolis 

This course explores current models of case management.  It addresses emerging case 

managerôs functions and roles within the contemporary network of human services.  This 

is a required course to fulfill requirements for the Certificate in Case Management. 

 

S300  Child Sexual Abuse (3 cr.) Bloomington 

This elective work course examines both research studies and the service application of 

knowledge in the field of family violence, abuse, and neglect.  Recent findings from 

empirical studies are reviewed and then compared to the beliefs and practices of 

treatment and legal services designed to intervene in situations of family violence.  Many 

examples are drawn from cases and studies of child sexual abuse.  Students are 

encouraged to develop the ability to use critical thinking when reviewing theories and 

practices in the field of child abuse and family violence. 

 

*S300 Computer Technology for Social Workers (3 cr.) Indianapolis     

Broad overview of computer software applications and Internet and World Wide Web, 

with an emphasis on their utilization in the social work profession.  Ethical and social 

implications of computer technology for the social work profession, highlighting 

considerations specific to at-risk populations.   Students may use this course to fulfill the 

BSW computer course requirement or they may take it as an elective. 

 

*S300 Crisis Intervention (3cr.) Indianapolis 

This course focuses on the increasing number of complex and painful personal, couple, 

family, and community crisis situations encountered by social workers in the course of 

service delivery.  This is a required course to fulfill requirements for the Certificate in 

Case Management.  It may also be taken as an elective. 

______________________________________________________________________________ 

 

* Available section online on the IUPUI campus. 
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S300 Developmental Issues for Gay, Lesbian & Bisexual People (3 cr.) Bloomington, 

Indianapolis 

Gay, lesbian, and bisexual (GL&B) people constitute an important presence in American 

society.  Yet, the GL&B population is confronted with a system of inequality due in part 

to its small number, geographic dispersion and prejudiced societal attitudes.  The result is 

that GL&B people face serious issues related to lack of legal protection, violence, and 

limited political representation.  They are denied full participation in a wide range of 

social institutions including family life, religion, education, employment, recreation, the 

military and many others.   

Research shows that this social environment places GL&B people at risk of isolation, 

poor school performance, mental health problems and even suicide.  The complexity of 

the developmental challenges facing the GL&B population has important implications for 

social work and other helping professionals working with this group across practice 

settings.  

 

S300 Developmental Issues for Transgender People (3 cr.) Bloomington  

This class explores the developmental issues that impact transgender people, using a 

social work person-in-environment perspective.  It is grounded on a current 

understanding of theory and research, and includes topics such as societal assumptions 

about gender, transgender identity formation, trans-phobia and gender oppression, history 

of the Trans civil rights movement, racial and cultural diversity within the Trans 

community, identity diversity and controversy within the Trans community, and life span 

issues.  This course incorporates current events as they relate to and illustrate course 

content.   

 

*S300  Global Society: Human, Economic, Social and Political Issues (3 cr.) Indianapolis 

The purpose of this course is to examine a range of issues including human rights, 

distribution of wealth, ethnic diversity, and social development, within a global 

interdependent context.  Problems of global poverty, social injustice, and inequality will 

receive special attention.  These areas are examined utilizing among others 

empowerment, strengths, and multicultural perspectives. 

 

S300 Inside Out Prison Exchange Program (3 cr.) Indianapolis 

This course is an opportunity for a small group of students from IUPUI and people 

serving sentences within the Indiana Department of Corrections to exchange ideas and 

perception about the critical roles played by low-income and working class individuals in 

creating social change.  

 

*S300 Law, Inequality and Poverty, Indianapolis  
This course analyzes the history of economic social safety nets. Course content provides 

particular emphasis on the US major welfare reform that occurred in 1996, and the impact of 

the reform in the years that followed. The course uses social science and legal literature to 

discuss how welfare policies interact with trends in the labor market and family structure. 

Implication for practitioners are addressed.  

 

S300 Poverty in the United States (3 cr.) Bloomington 

A major purpose of this course is to examine the nature of poverty, both rural and urban, 

in the United States: its history, extent, causes, and effects on individual development. It 

will  examine various policies and programs that have been designed to alleviate poverty, 
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and the effects and consequences of these efforts.  Students will become critical 

consumers of information (from the media, research, etc.) related to poverty, and take the 

knowledge learned in the course and apply it to related issues in their own communities, 

either as helping professionals or citizens.   

 

S300 Statistical Reasoning in Social Work (3 cr.)  Indianapolis 

This introductory statistics course is designed for students who wish to master some very 

important tools used by contemporary social work practitioners to better understand the 

world of practice. The primary purpose of the course is to enable students to gain an 

understanding of the basic principles that guide statistical reasoning, especially as they  

relate to making informed decisions about the quantitative aspects of their practice. 

Students will learn how to collect and organize data, examine it for patterns and 

relationships, and analyze it for purposes of drawing plausible and defensible 

conclusions.  It should be noted that this course meets the prerequisite requirement for 

students wishing to apply for admission to the IU MSW program. It is classified as a 

BSW elective, and as such, it may be taken as either a graded or as a pass/fail option. If 

this course is taken for the BSW Math/Physical Science requirement, it must be taken as 

a graded course. 

 

S300 Substance Abuse and Social Services (3 cr.) Bloomington 

The purpose of this course is to give students an overview of the field of addiction 

(alcohol & drugs) including discussion of several conceptual models and theories.   

The course focuses on self-help groups, assessment procedures, and current intervention  

strategies.  Students are given an opportunity to explore special issues in the field among 

oppressed minorities that are of particular interest to them and to share their findings with 

other students.  Emphasis will also be placed on introducing students to the particular 

culture and ideologies that contribute to the provision of services in the field of 

addictions.  A brief overview on other addictions (gambling, sex, food) will be presented. 

 

S300 Working with Families (3 cr.) Indianapolis 

Exploration of family relationships and roles in the 21st century. Examination of 

challenges encountered by families across the family life cycle.  This is a required course 

to fulfill the requirements for the Certificate in Family Life Education.  It may also be 

taken as an elective. 

 

S300/S400 Family Life Education (3 cr.) Indianapolis 

An understanding of the general philosophy and broad principles of family life education 

in conjunction with the ability to plan, implement, and evaluate such educational 

programs.  This is a required course to fulfill the requirements for the Certificate in 

Family Life Education.  It may also be taken as an elective. 

 

Also, students in all campuses are encouraged to peruse the courses offered by our Labor Studies 

Program. The majority of courses are offered online. (See Appendix F) 

______________________________________________________________________________ 

 

* Available section online on the IUPUI campus 

 



 

18 

Certificates 

Indianapolis Campus 

The BSW program offers two certificate programs.  These are Case Management and Family 

Life Education.  

 

The requirements for the Certificate in Case Management are as follows: 

S200 Introduction to Case Management; S221 Human Behavior and Social Environment; 

S231 Generalist Social Work Practice I: Theory and Skills; S251 Emergence of Social 

Services; S300 Crisis Intervention; S332 Generalist Social Work Practice II: Theory and 

Skills; S371 Social Work Research; S381 Social Work Practicum or S482 Social Work 

Practicum II (non-social work students take S280, Introduction to Field of Practice) and 

S442 Practice Policy Seminar in Field of Practice: Case Management. 

 

The requirements for the Certificate in Family Life Education are as follows: 

S221 Human Behavior and Social Environment; S300 Working with Families; F255 

Human Sexuality or R320 Sexuality and Society; S300/S400 Family Life Education; 

S371 Social Work Research; S442 Practice-Policy Seminar in Fields of Practice: Family 

and Children or L100 Personal Law, S490 Teaching Approaches to Family Life 

Education [by permission only]. 

 

IU East Campus 

The Social Work Program offers certificates in two areas: Gerontology and Alcohol and other 

Drug Abuse.  These certificates are open to students currently enrolled in degree programs, 

professionals seeking continuing education, and individuals interested in focused studies in either 

topic.  Each certificate provides two options: Students currently enrolled in a degree program and 

professionals employed in the field are eligible for the Five Course Certificate; individuals not in 

degree programs and not working in the field are eligible for the Seven Course Certificate.  The 

certificates benefit students by providing a practice-oriented knowledge base through teaching 

both concepts and applications.  Please, contact the IU East Social Work Program for more 

details.  

 

Special Academic Circumstances 

The following content highlights a number of special academic circumstances as follows: 

Credit for Life Experience 

Academic credit for life experience and previous work experience is not given in whole or in part 

toward the social work degree. 
 

Incompletes 

Instructors at Indiana University School of Social Work follow closely the University policy 

regarding the assignment of grades of Incomplete [I].  An Incomplete may be assigned by an 

instructor when exceptional circumstances, such as an illness, injury, or a family emergency 

prevents a student from finishing all the work required for the course. Instructors may award the 

grade of Incomplete only when due to such hardship would render it unjust to hold the student to 



 

19 

the time limits previously set. Furthermore, the grade of Incomplete may be given only when the 

student has completed three-fourths of the semester with course work of passing quality.  

Whenever a grade of Incomplete is assigned, the instructor completes a Record of Incomplete 

and Plan for Completion of Course Requirements form in order to ensure that a sound 

educational plan and time frame for completion of the course requirements have been established  

(See Appendix G).  This time frame for completion of course requirements may not exceed one 

calendar year.  If not otherwise specified by the instructor, the time limit allowed for the removal 

of an Incomplete is one calendar year from the date of recording. By assigning an incomplete, 

the instructor authorizes the ñIò to be changed to an ñFò if the student has not completed the 

course requirements at the end of the specified time period. As it relates to removal of 

incompletes, students are subject to the terms specified in the Record of Incomplete and Contract 

for Completion of Course Requirements, which has precedence over the University policy.  

Students in the School of Social Work are expected to complete outstanding course work 

expeditiously, since many courses serve as prerequisites for others. 
 

Pass-Fail Courses 

Students can take a maximum of four non-social work elective courses as Pass-Fail.  All general 

requirements and supportive area requirements need a letter grade.  All required social work 

courses receive a letter grade except for S482 Social Work Practicum II which is graded as 

Satisfactory/Fail.  
 

Repeated Courses 

Required social work courses may be repeated only after the student is reinstated in the program. 
 

Transfer of Social Work Credits 

Students transferring from other accredited institutions into Indiana University pass through an 

initial credit transfer evaluation by the University Admissions office.  The BSW program uses 

this screening to classify the transfer student in relation to his/her progress toward meeting 

degree requirements.   
 

In most instances, the BSW program accepts the assessment of the University Admissions office 

in relation to general and supportive area course requirements. 

The following process is used to determine whether a social work course taken at another college 

or university is accepted in place of an IU BSW Program required social work course: 

1. The student submits to the Program Director the syllabus from the proposed transfer 

course, the text (if available), and any other information relevant to the decision. 

2. If appropriate, the Program Director shares this information with the social work faculty 

member who teaches a similar course.  They will decide whether the course is acceptable 

in place of the IUSSW BSW course. 

3. The Program Director will notify the student of the acceptance or rejection of the transfer 

course in place of an IUSSW social work course. 

4. Field practicum courses may not be transferred from an unaccredited program. 

 

Please see page 36 for Policy on Transfer Students from other Social Work Programs. 
 

Junior and Senior Field Placements 

Field practicum courses provide students with opportunities to apply and integrate content from 

all areas of the curriculum and to develop competencies in generalist practice.   
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In the BSW Program, students enroll in two practicum courses.  Only students who are admitted 

into the BSW Program are allowed to take the Junior and Senior Practicum courses.  Practicum 

courses are designed to provide social work experiences with various system sizes (individuals, 

families, groups, organizations, and communities).  Each practicum takes place in a different 

field of practice (i.e. child welfare, mental health, medical, addictions, homelessness, etc.).  Field 

agency sites include multi-service community centers, child welfare agencies and group homes, 

nursing homes, services for the physically, mentally, and emotionally challenged, health settings, 

advocacy agencies for various clientele, and many other specialized services. 
                                 

In the spring semester of the junior year, students enroll in S381 Social Work Practicum I, a four 

(4) credit hour course.  In this first practicum course, students complete a minimum of 240 hours 

of supervised practice in a community agency during the Spring Semester (14 hours per week).  

Also, students participate in a seminar for four hours per month.  These seminars are taught by a 

faculty instructor.  Seminar participation is a required part of the course. The faculty instructor 

works closely with both students and the assigned agency field instructor to provide support and 

guidance throughout the practicum experience.  The junior practicum course develops beginning 

practice proficiency and lays the foundation for the more intensive field experience in the senior 

year.  Field placements are made within the county or surrounding counties of the campus in 

which the student is enrolled. 
                                 

In the first semester of the senior year, students enroll in S482 Social Work Practicum II, (5 cr.) 

and S400 Field Practicum Seminar (1 cr.).  Agency placements are arranged by the field 

coordinator at each campus.  Students complete a minimum of 320 hours of supervised practice 

in a community agency (20 hours per week) over the course of the semester.  S400 Field 

Practicum Seminar is designed to integrate material gained from social work practice and theory 

courses with the realities of practice issues as experienced in the senior practicum. 
 

Bloomington Program 
On the Bloomington campus, the curriculum sequence is for a full-year senior practicum instead 

of a junior year spring and senior year fall practicum as implemented on the IU East and IUPUI 

campuses.  The curriculum (courses and requirements) is the same as described above; only the 

sequence is different. The full-year senior practicum model was implemented to increase 

admissions for the Bloomington program, while not exceeding the capacity of available 

practicum sites. 
 

Given the nature of human service organizations, most practicum sites expect students to 

practice during the daytime hours.  Very few sites can accommodate practicum students 

during the late afternoons, evenings, or weekends.  Applicants are encouraged to assess 

their day time availability for the field practicum courses before applying to the program. 
 

Professional Liability Insurance and Medical Malpractice Insurance 

Malpractice is an act of commission or omission by a professional in a role that involves the 

responsibility to uphold the same professional, legal and ethical standards as other practicing 

social workers.  It is expected that students will perform their role in a competent and 

professional manner.  However, students are vulnerable to the extent that they lack professional 

skills.  Situations that can lead to civil or criminal action against a student include but are not 

limited to:  

Á misrepresenting qualifications such as failing to inform the client of student status 

Á providing treatment without obtaining proper consent 
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Á keeping inaccurate or inadequate records administering inappropriate or radical treatment 

Á failing to consult with or refer to a specialist 

Á failing to seek proper supervision 

Á failing to take action to prevent a clientôs suicide 

Á failing to warn third parties of potential harm   

                                                                                               

Students are required to carry professional liability insurance during the time period they are 

performing their field practicum.  IUSSW has arranged professional liability coverage through 

American Professional Agency for all students registered in practica courses.  This insurance 

does not provide coverage for the social work student to volunteer at the field placement agency 

and does not cover automobile coverage for transporting clients or other practicum related use of 

an automobile.  Medical malpractice coverage is also available though Indiana University for 

those students who are placed in a practicum in which they are considered a qualified health care 

provider informally defined as a person who provides hands-on patient care.   
 

Attention:     

Given that the BSW degree prepares graduates for generalist practice, students are to uphold 

high standards of professional commitment and scholarship.  Students need to carefully plan for 

their education and the allocation of time and resources, including sufficient time for studying 

and field activities, in order to succeed in the program.  The BSW program will assist and 

support students in the achievement of their educational goals but will not compromise its 

educational standards.  
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Chapter 3 

 

STUDENT DEVELOPMENT 
 

This chapter provides general student information as it relates to admissions, advising, 

opportunities for student participation, academic achievement, and academic policies. 
 

 

Student Admissions 

Enrollment in the BSW program requires formal admission to the Indiana University School of 

Social Work. The following are the minimum requirements for consideration for admission to 

the program:  

Á Regular admission to the university. 

Á Completion of a minimum of 12 credit hours.  Although we encourage early application, 

advanced students may also apply. 

Á Satisfactory completion (grade of C or better) of the required course S141 Introduction to 

Social Work. 

Á A minimum cumulative grade point average (GPA) of 2.5 on a 4.0 scale. 

Á Completion of Application for Admission to the BSW Program packet. 

Á Evidence of characteristics or potential required of competent social work practitioners as 

defined in the mission statement of the School.  Such evidence may be derived from 

application materials, letters of reference, pertinent work or volunteer experience, and 

performance in S141 Introduction to Social Work. 
  

The BSW program on the Indianapolis and Richmond campuses uses a rolling admissions 

policy.  It is advisable to submit your complete application one month prior to the end of a 

University semester.  This allows the admissions committee time to consider you for admittance 

the following semester.  Applications submitted less than one month prior to the end of the 

semester cannot be guaranteed consideration before the next semester begins. 
 

Enrollment in the Bloomington campus BSW program is currently limited.  To ensure 

consideration for fall enrollment in the junior classes, sophomores should apply by the priority 

deadline of April 1st.  Applications received in the fall semester and throughout the spring will 

be considered in the same pool of candidates as those received by April 1st .  
 

 

Student Academic Advising 

The advising program assists students throughout their educational careers as they prepare to 

become competent social workers.  The advisor monitors student progress, provides consultation 

in planning a course of study, and assists in problem solving with regard to both classroom and 

field course work.  The advisor also acts to facilitate communication between students and their 

classroom and field instructors.  The advisor serves as an "anchor person" with whom students 

may confer regarding any education-related issues or questions.  In keeping with the goal of the 

program and the spirit of social work, the advising relationship among administrators, faculty, 

and students is one of collaboration. Upon admission each student is assigned to an advisor, a 

faculty member possessing a minimum of a master's degree in social work. 
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The functions of the advisor are: 

1. To help students identify emerging strengths and clarify personal career goals in the context 

of realistic professional opportunities. 

2. To help students select required and elective courses congruent with program requirements, 

course sequencing, and their interest and ability. 

3. To assist students to assess their academic progress and standing: 

a. through assessment of the number of credits earned each semester in relation to studentsô 

academic plans of study and dates of anticipated graduation. 

b. through assessment of grades, including those for individual courses as well as 

cumulative social work GPA, and overall GPA consistent with the BSW program grade 

policies. 

4. To help students identify conduct and/or academic deficiencies which pose potential threats 

to future satisfactory academic performance and help the student remedy the difficulties. 

5. To help students identify and utilize campus and/or community services when necessary for 

financial need, personal counseling, skill deficiencies and/or other difficulties threatening 

satisfactory academic performance. 

6. To participate in the Student Performance Review process with students who are identified 

due to deficiencies in academic performance or conduct, as stated in the policy. 

7. To help students who fail to meet the academic requirements for continuation in the BSW 

program by facilitating the transition out of the program or through the provision of 

information and advice during appeal processes. 
 

The process of student advising is assumed to be an ongoing, collaborative effort.  To insure 

continuity in the relationship, at least two advisor-advisee contacts are expected each semester. 

Students are encouraged to anticipate or avoid serious difficulties by utilizing the advisor as soon 

as warning signs appear.  Many advisors use e-mail to enhance the promptness of 

communication with students.  STUDENTS ARE ULTIMATELY RESPONSIBLE FOR THE 

ACCURACY OF THEIR ACADEMIC ENROLLMENT. 
 

Checklist for BSW Students ἣ 

After being accepted into the BSW program: 

Ç Attend incoming student orientation. 

Ç Review and discuss the Record of Degree Requirements and Educational Plan with the 

Program Director or her/his designee. 

Ç Adjust your class schedule accordingly. 

Ç Know your email account. 

Ç Read BSW Student Handbook thoroughly. 

Ç Become familiar with ways information is distributed. 

Ç Become familiar with university resources available to students. 

Ç Become familiar with APA manual and guidelines for all papers to be submitted in BSW 

courses 
 

Each semester:  
Ç Meet with your assigned faculty advisor. 

Ç Share with your advisor your educational progress, struggles, and needs. 

Ç Register for classes as indicated by your advisor (be aware of sequencing of courses). 

Ç If changes are needed in the Educational Plan, contact your advisor, Student Services 

Coordinator, or Program Director.  Please, do not change your schedule until the changes 

have been approved by the program. 
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Ç Use available educational resources to enhance your scholastic performance. 

Ç Attend program meetings held by program administrators. 

Ç Support and participate in the BSW Student Association. 

 

During the semester BEFORE your field placement: 

Ç Attend field informational session(s). 

Ç Submit field forms as requested. 

Ç Prepare your resume. 

Ç Meet with BSW Field Instruction Coordinator. 

Ç Complete appointment with field practicum agency in a timely fashion (if applicable). 
 

Semester prior to graduation: 

Ç Complete Commencement Application forms 

Ç Meet with your assigned advisor to check if all requirements will be completed by May 

or August deadlines. 
 

Semester of graduation: 

Ç Order your cap and gown as soon as you receive the form from the IU Alumni Office. 

Ç Read thoroughly all graduation information provided by the BSW program and the 

Alumni Office.           

Ç Meet with advisor to confirm that all requirements have been met. 

Ç Attend graduation ceremonies!! 

 

Students are solely responsible for the timely enrollment and completion of BSW courses as 

indicated by the program. 
 

 

BSW Program LISTSERV 

The BSW Program Director at Indianapolis manages a LISTSERV to inform students about 

BSW program related issues, i.e. scholarships, graduation, advising, course information, 

conferences, workshops, jobs, etc.  The mailing list is a vehicle for students to discuss social 

issues/concerns/social work trends and the like.  All students on the Indianapolis campus will be 

subscribed to this list using their university e-mail account. If you are not included in the mailing 

list, you may contact Katrina Patterson at kabrown@iupui.edu for assistance.  Students, who 

want to forward the university account to a personal one, need to contact UITS (274-UITS). 
 

The Bloomington and Richmond campuses have email lists for BSW students.  The respective 

Program Director will provide information about subscribing to the campus email list. 

 

Electronic Communication 

Students are expected to follow appropriate email etiquette when communicating with faculty, 

staff, and peers.  Correct grammar and spelling are expected at all times.  Inappropriate use of 

email will be grounds for student review. For specific guidelines, please visit the Information 

Technology Policy Office Website at informationpolicy.iu.edu.  To promote confidentiality, the 

BSW program requires that students utilize their official IU email accounts when corresponding 

with the program. 

 

http://informationpolicy.iu.edu/
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Student Participation 

The School of Social Work recognizes that our students are adult learners and have much to offer 

to the continued development and growth of our programs.   It is critical to the School to have 

student input in at least three critical areas:  faculty evaluation, School committees/task forces, 

and student field placements. 
 

Faculty Evaluation   

All students enrolled at IUSSW have an opportunity each semester to evaluate their courses.  At 

the end of each course, students are given standardized course/faculty evaluation forms to 

complete.  These evaluations are confidential with the results being computer generated.  These 

evaluations are read by the respective program director and then returned to the faculty to utilize 

in strengthening content, teaching, and learning methods.  Also, the program uses these 

evaluations to partially assess program and student learning outcomes. 
 

School Committees/Task Forces  

Students may have the opportunity to participate in school committees/task forces through their 

elected representatives.  
 

Search and Screen Process  

Students have the opportunity to meet both informally and formally with candidates being 

considered for faculty positions.  
 

Student Field Practicums  

Students have the opportunity to visit social work agencies and prioritize individual requests for 

their junior and senior year field practicum courses.  The field instruction coordinator works 

closely with students to identify suitable placements. 
 

 

Student Opportunities 

Students are encouraged to be involved with both School sponsored organizations and outside, 

related professional organizations.   Some of the organizations are: 
 

Bachelor of Social Work Association (BSWA) 

There is a chapter of the Bachelor of Social Work Association (BSWA) on each of the three 

campuses.  The School recognizes the student organization as an integral component of 

professional education.  Although the organization is autonomous, the campus Program Director 

(or her/his designee) serves as advisor in order to encourage group identification and to help 

guide student participation in the BSW program. BSWA officers help with the formulation and 

modification of policies affecting student affairs, writing student grants, and implementing 

student-related projects/functions. 
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Latino Social Workers/Human Services Providers Network  

The Latino Social Workers/ Human Services Providers Network was established in 1995 under 

the auspices of the Indiana University School of Social Work.  Membership is open to any 

Latino student and those employed in a social work capacity working with Latino groups.  For 

further information, please contact Ivette Barbosa at (317) 274-5447, or ibarbosa@iupui.edu. 

 

National Association of Social Workers (NASW) 

The National Association of Social Workers (NASW) has over 150,000 members worldwide.  

As a member, students receive all of the benefits and privileges of a regular member at a reduced 

cost.  Members receive the Social Work Journal, the monthly newsletter, the State newsletter, 

group rate health and disability insurance coverage, discounts on all NASW specialty journals, 

and other valuable information.   
 

Students are encouraged to become members of this Association immediately following their 

admission into the program. The National Association of Social Workers Indiana Chapter is 

located at 1100 W. 42nd Street, Suite #226, Indianapolis, IN 46208, (317) 923-9878. The email 

address is naswin@naswin.org.   Also visit their website at www.naswin.org. 
 

National Association of Black Social Workers (NABSW) 

The National Association of Black Social Workers, Inc., comprised of people of African 

ancestry, is committed to enhancing the quality of life and empowering people of African 

ancestry through advocacy, human services delivery, and research. 

The National Association of Black Social Workers, Inc. will work to create a world in which 

people of African ancestry will live free from racial domination, economic exploitation, and 

cultural oppression. In collaboration with national, international, and other appropriate groups, 

NABSW will continue to leverage its collective expertise to strategically develop capacity of 

people of African ancestry to sustain and flourish.  

NABSWôs vision is guided by the Principles of the Nguzo Saba, which are Unity, Self-

determination, Collective Work and Responsibility, Cooperative Economics, Purpose, Creativity, 

and Faith, and the Seven Cardinal Virtues of Maôat, which are Right, Truth, Justice, Order, 

Reciprocity, Balance, and Harmony.  

The National Association of Black Social Workers (NABSW) was founded in 1968 in San 

Francisco, California, to promote the welfare, survival, and liberation of the Black community.  

The NABSW, Central Indiana Chapter, Inc. was chartered in 1985. , Membership is open 

to African-American professionals, students, advocates, and volunteers who are committed to the 

NABSW Mission, Code of Ethics, and Constitution. For information contact:  

National Association of Black Social Workers, Central Indiana Chapter, Inc., P.O. Box 

20149,  Indianapolis, Indiana 46220-0149, (317) 767-5502, or visit the national website at 

www.nabsw.org  

IUSSW contact: Dr. Theresa L. Roberts, (317) 274-6726, troberts@iupui.edu. 

  

http://www.nabsw.org/
mailto:troberts@iupui.edu
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The Child Welfare Education and Training Partnership 

The Child Welfare Education and Training Partnership (CWETP) is designed to provide BSW 

students special course work and practicum experiences that lead to employment as a public 

child welfare worker in Indiana.  Students who participate in the program receive financial 

support through the Department of Child Services (DCS) and graduate with the opportunity for 

employment with the DCS.  BSW students who are interested in this opportunity will submit an 

application to the CWETP program during the spring semester of the junior year.  If selected, 

students will receive full in-state tuition, mandatory fees, and a stipend during the duration of the 

senior year.  Students must maintain full -time status (12 credit hour minimum), a minimum of 

2.5 overall GPA, and a minimum of a 3.0 GPA in the social work courses.  Contact the campus 

BSW program director for further information.  

 

Employment Opportunities 

IUSSW Job Fair 

The BSW and MSW programs host the IUSSW Annual Job Fair in April at the Indianapolis 

campus. These events provide excellent opportunities for students to meet professionals in the 

field as well as exploring employment opportunities. 

Job Announcements 

In Indianapolis, announcements of job openings in the field of social work are posted in the 

Student Lounge, in the BSW LISTSERV or on the new Socialworktalent.net website.  The 

administrators on the Bloomington and Richmond campuses keep students informed about job 

openings by posting notices on the bulletin boards and electronic mailing lists.   

 

Students may also want to explore national social work databases such as: 

www.socialworkjobbank.com 

www.socialservice.com 

www.gwbweb.wustl.edu/sw/jobs/joblist.asp  

 

Socialworktalent.net 

The BSW program has established www.Socialworktalent.net, a website for social work students 

and alumni to access part-time, full -time social service positions as well as other social work 

opportunities such as internships, service learning, and volunteer work.  This service enables 

students to assess the wide range of social work opportunities available and gain more 

knowledge and experience in social work.  We encourage all IUPUI BSW students to register 

with www.Socialworktalent.net.  For more information, contact Professor Erika Galyean, School 

BSW Field Instruction Coordinator, ergalyea@iupui.edu or 317-278-4864. 

 

Scholarship Opportunities 

The BSW Program offers scholarship opportunities for BSW students who demonstrate 

exemplar achievements, leadership and service in various areas of interest.  The availability of an 

amount provided by the scholarships listed is not guaranteed and is subject to change.  In 

general, the awards are modest.  The BSW program notifies students when scholarship 

applications are available, which scholarships the program is able to offer for the identified 

http://www.socialworktalent.net/
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academic year, and how to apply.  Students may explore additional scholarship opportunities 

open to all incoming and continuing students at their individual campuses:   

IUB (www.indiana.edu/~iuadmit/freshmen/cf_iuschol.shtml) 

IUE (www.iue.edu/finaid/scholar.shtml) 

IUPUI (www.iupui.edu/~scentral/) 

 

Theodora Allen Memorial Scholarship  

A fund established in memory of Dr. Theodora Allen, a former professor at the Bloomington 

campus.  Preference is given to BSW students at the Bloomington campus.  Please contact the 

Bloomington BSW Program Director for further information. 

 

Agnes Anderson Memorial Fund 

This fund was established in 1956 in memorial to Agnes Anderson of the Department of Social 

Services to award a current student for his/her distinguished academic achievements.   

 

Stephanie Allison Black Scholarship 

This scholarship was established in 2001 in memorial to Stephanie Allison Black who was a 

valued member of the IU School of Social Work Alumni Association Advisory Board and the 

recipient of faculty and Alumni Association awards for being an outstanding graduate of the 

Indiana University School of Social Work.  Stephanie was a respected volunteer, a social 

activist, and an advocate for all people.  This funding opportunity is awarded to an IUPUI 

student entering his/her senior year in the BSW program or his/her first year into the MSW 

program.  The student shall be either a non-traditional student or a student planning to practice in 

the field of education. 

 

Dr. Gayle J. Cox Student Travel Fund   

An annual award is available to a BSW or MSW student to offset the costs associated with 

attending a national social work conference. 

 

Brad Lighty Memorial Fund 

Established in 2005, this fund honors the memory of Bradly Robert Lighty who was an alumnus 

of the Indiana University School of Social Work and a faculty member and advisor at the Indiana 

University School of Social Work.  Bradly Robert Lighty was a champion of students and was 

known for his ability to find good in every person.  He was a beloved member of the faculty.  

The intent of the Donors and the Foundation is that this award be given to students who are 

pursuing a BSW degree.  

 

The Genevieve Means McLeod Scholarship 

The Genevieve Means McLeod Scholarship seeks to award a female student exhibiting academic 

excellence by achieving a minimum overall 3.0 GPA and who demonstrates financial need.  The 

recipient may renew the scholarship throughout her career as long as she maintains demonstrable 

need and satisfactory progress towards the BSW degree. 

 

Mondonna Pang Endowment  

This fund was established in memory of Ms. Pang and is to be awarded to students interested in 

working in the mental health field, particularly with persons affected by schizophrenia and other 

related disorders. 
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William Plater BSW International Study Award 

This gift is for a BSW student doing an international field placement and/or who has an interest 

in global social work practice. Currently it is available to the Indianapolis program only. 

 

Minnie and Mary Rigg Fellowship 

In honor of Minnie and Mary Rigg, this scholarship will award a student who has demonstrated a 

commitment to working in a settlement house (or similar agency). 

 

The Sheldon and Natalie Siegel Scholarship 

This scholarship was established to honor Natalie and Sheldon Siegel and is awarded to a student 

working in or demonstrating a commitment to the field of community organization and 

development.   

 

 

Honors 

Chancellorôs Scholar Award 

Chancellor's Scholar Award is bestowed each year on an outstanding student in each of IUPUI's 

twenty (20) academic units who has achieved the highest level of academic performance while 

working towards his or her degree. 

 

Deanôs List 

The BSW program has a Deanôs list to recognize student excellence.  The policy, as approved by 

the Faculty in 1997, reads as follows: 

1. BSW students with a semester GPA of 3.75 or better will be named to the Deanôs List. 

2. The BSW program will forward the names of the eligible students to the Office of the 

Dean.  This information should be forwarded within two weeks following the posting of 

semester grades. 

3. The Dean of the School will notify students of their achievement by mail. 

4. The Deanôs List will be posted in a public place within the School.  

5. Only students taking a full course load in either the Fall or Spring semesters will be 

eligible. 

6. The Deanôs List will be compiled twice a year. 

  

Graduating With Honors 

Each year, graduating students who rank in the upper 10 percent of their graduating class are 

recognized by graduating with Distinction (Highest, High, and With Distinction).  These 

students are awarded specially colored "cords" which they wear attached to the shoulder of their 

graduation gowns during the commencement ceremony.  

 

Honors Day 

Each year Indiana University East campus recognizes honor students in April during Honors 

Day.   
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IU Bloomington Honors Convocation 

IU confers the designation of Founders Scholars upon the most academically distinguished 

undergraduates. 

 

To be designated a Founders Scholar, an undergraduate degree-seeking student must have earned 

a cumulative grade point average of 3.8 or above by the end of the fall term immediately 

preceding the Honors Convocation. 

 

All Founders Scholars receive a formal letter of commendation signed by the University 

President and the Bloomington Provost.  Students are honored at the annual IU Bloomington 

Honors Convocation Ceremony.   

 

IUPUI Top 100 Outstanding Students 

Each year, the accomplishments of IUPUI top junior and senior students are recognized.  The 

IUPUI Alumni Association solicits student nominations from faculty, staff, and student 

organizations sometime in January or early February.  Eligible nominees must have completed at 

least 24 credit hours at the Indianapolis Campus.  

 

Phi Alpha Honor Society-Kappa Gamma Chapter 

Students who have completed the first semester of the junior year social work courses with an 

overall GPA of 3.50 or higher (on a 4.0 scale) and a GPA of 3.50 or higher in required social 

work classes are invited to join the Phi Alpha Honor Society.  All courses from the studentôs 

undergraduate career, including courses taken from other higher education institutions, are 

included in the overall GPA calculation. 

Plater Civic Engagement Medallion 

In accordance with IUPUIôs mission as an urban, civically engaged institution, the William M. 

Plater Civic Engagement Medallion award was established to distinguish graduating seniors who 

have demonstrated exemplary commitment to their communities, exhibited  personal and 

academic growth, high levels of integrity, and significant community impact as a result of their 

civic engagement experiences during their college years. 

 

Please check your respective campus for other academic awards. 

 

 

Academic Performance 

Academic and Scholarly Guidelines 

 Class and field practicum attendance is a must in the BSW program.   

 Students are to be present a few minutes before classes start and remain for the whole 

class period.   

 Failure to do so will violate program expectations and the student may be subject to 

penalty as specified in course syllabi and field practicum documents.  Regular class and 

practicum attendance is viewed as the personal and professional responsibility of each 

BSW student.   

 Active participation in course peer reviews, field meetings, and other educational 

functions is the expected norm.   
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 In participating, it is expected that students reflect interest in and respect for their 

colleagues in a manner that is congruent with the values, ethics, and skills of the 

profession.   

 Students should foster a climate of civility at all times.  

 

These expectations apply to face-to-face and online interactions.  Please see Appendix H for 

IUPUI Statement on Civility . 

 

In written assignments, students are expected to prepare documents in a scholarly and 

professional manner.  Submissions should be typewritten in double-space format and carefully 

edited for spelling and grammar.  All direct quotations, paraphrases, empirical research findings 

and other restatements of the research, scholarship, or creative work of others must be 

appropriately annotated using the standard bibliographic citation methods set out by the 

American Psychology Association (APA) in the most current edition of the Publication Manual 

of the American Psychological Association. The APA Manual serves as the guide for style 

and format of all papers submitted in the BSW program.  Visit the following web sites to 

become familiar with APA style: 

www.beadsland.com/weapas/ 

www.apastyle.org 

www.wooster.edu/psychology/apa-crib.html  

  

Competent and effective social work practice requires well-developed and refined 

communication skills, including the use of the written word.  Writing well helps social workers 

communicate information accurately and concisely to others involved in helping diverse client 

systems.  For this reason, formal writing assignments in social work courses are evaluated on 

quality of the scholarly content as well as the quality of its presentation.  (Please see Appendix I  

for the Grading Criteria for BSW Papers, and Selected Social Work and Related Journals. 

Professional writing is also expected when using email.  Students experiencing writing 

difficulties are advised to seek assistance from available resources at the campus level. 

Indiana University Codes of Conduct 

All BSW students are required to review and follow the Code of Conduct of the campus in which 

they are enrolled.  Please visit:  

IU Bloomington   http://www.iu.edu/~code/bloomington/index.shtml 

IU Indianapolis     http://www.iupui.edu/code/CSR_0106.pdf 

IU East  http://www.iu.edu/~code/east/pdf/IU_East-Procedures.pdf 

 

 

Indiana University School of Social Work 

Policies and Procedures 

BSW Provisional Admission Policy 

In some instances, qualified undergraduate applicants to the Indiana University School of Social 

Work BSW program do not have the required 2.5 GPA which is necessary for  admission 

consideration.  In exceptional cases where other indicators suggest that a student may be capable 

http://www.iu.edu/~code/bloomington/index.shtml
http://www.iupui.edu/code/CSR_0106.pdf
http://www.iu.edu/~code/east/pdf/IU_East-Procedures.pdf
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of succeeding in the program, upon approval by the BSW Admissions Committee, she/he will be 

admitted under a provisional contract. Policy stipulations include the following: 

1. At the time of application, the candidate will submit in writing a petition asking for 

Exceptional Consideration.       

2. This petition will be a part of the application process and reviewed by the BSW 

Admissions Committee. 

3. If approved, a contract will be developed and signed by both the student and the BSW 

Program Director. This contract will be in effect for 12 credit hours. 

4. The contract will outline the specific criteria which must be met by the student to allow 

for unconditional admission and continuation in the program beyond the contract period. 

5. The student will meet with the Program Director and one other faculty member at mid-

semester for a review of progress, and again at the end of the semester to assess overall 

success in satisfying the contract agreement. 

6. If the student satisfies the terms of the contract in the time specified, she/he will be 

granted unconditional admission into the program and will then be subject to the terms of 

the Policy on Student Continuation, Review and Dismissal. 

7. If the student fails to satisfy the contract, she/he will not be granted official admission 

into the program.  The student is not eligible to petition for readmission as outlined in the 

Policy on Student Continuation, Review and Dismissal. 

8. Should the student wish to reapply to the BSW program at a later time her/his eligibility 

will be contingent upon meeting all regular admission criteria.   

9. An applicant may apply for Exceptional Consideration each time she/he applies to the 

program unless she/he has previously been approved for admission under this policy and 

has failed to satisfy the admission contract. 

10. Approval of an applicantôs petition is entirely at the discretion of the BSW Admissions 

Committee. 

Criminal History Statement 

Students with criminal histories other than those deriving from sexual offenses may be eligible 

for admission into IU BSW program.  Eligibility in these circumstances is determined on a case-

by-case assessment.  While having a criminal background may not preclude students from 

participating in the BSW program, they should be aware of educational and professional 

implications.  Agency policies and state laws may impose limitations for students and 

professionals with criminal histories attempting to obtain field placements, employment in 

certain practice settings, and/or professional licensure.  Laws vary by state and are subject to 

change over time.  Students should consult individual state licensing agencies for further 

information.  IU BSW program is not responsible for disruptions in a studentôs educational plan 

resulting from a criminal background.  

Indiana University and IUSSW Policy on Plagiarism 

The School of Social Work follows the Indiana University policy on plagiarism which states: 

Plagiarism is defined as presenting someone elseôs work, including the work of other 

students, as oneôs own. Any ideas or materials taken from another source for either written or 

oral use must be fully acknowledged, unless the information is common knowledge. What is 

considered ñcommon knowledgeò may differ from course to course. 

a. A student must not adopt or reproduce ideas, opinions, theories, formulas, graphics, or 

pictures of another person without acknowledgment.  
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b. A student must give credit to the originality of others and acknowledge indebtedness 

whenever:  

1. Directly quoting another personôs actual words, whether oral or written;  

2. Using another personôs ideas, opinions, or theories;  

3. Paraphrasing the words, ideas, opinions, or theories of others, whether oral or 

written;  

4. Borrowing facts, statistics, or illustrative material; or  

5. Offering materials assembled or collected by others in the form of projects or 

collections without acknowledgment.  

Code of Student Rights, Responsibilities, and Conduct. Indiana University. 

www.iupui.edu/code/ 

IU School of Social Work Addendum to Indiana University Policy on Plagiarism 

In addition to the university statement on plagiarism which is published in the IU Student Code 

of Student Rights, Responsibilities, and Conduct, the IU School of Social Work defines 

plagiarism as including: 

 The intentional or unintentional use of information from another person without full 

acknowledgment. Such use, even when unintended, causes the work to appear to be the 

studentôs own work and thus the student, not the original author, benefits from the 

omission of proper acknowledgment.  

 Copying or using information from web sites without appropriately documenting the 

internet source.  

 Buying or using a document written by another person.  

 Submitting any part of the studentôs own work which has been previously submitted, 

unless oneôs own prior work is fully acknowledged and appropriately cited.  

Grade Appeal Policy 

1. Petition for Change of Grade 

If a student believes that a semester grade was improper and capricious, he/she must use the 

following steps to seek resolution of the matter: 

A. The student must meet with the instructor of the course in an attempt to resolve the 

matter.  

B. If the matter is not resolved to the satisfaction of the student, he/she should discuss the 

issue with the respective campus program director. The director may request written 

documentation.  She/he will then consult with the instructor to attempt a resolution.  The 

program director will advise the student and the instructor of the outcome of her/his 

decision in writing.  If the program director is the instructor of the course in question, the 

student should discuss the matter with one of the other program directors (MSW Program 

Director or Ph.D. Program Director on the Indianapolis campus or one of the other BSW 

Program Directors on a different campus) who will then proceed as stipulated above. 
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2. Appeals Process 

A. If the program directorôs decision is not satisfactory to the student, she/he may request a 

review by a School Appeals Committee by submitting a written statement to the Dean of 

the School of Social Work within two weeks of the beginning of the semester following 

the semester in which the grade in question was given.  If the grade in question is 

received during one of the summer sessions, the ñnextò semester will be interpreted as the 

Fall semester. 

 

The written statement, with a copy to the instructor, should give a clear and precise 

statement including the following: 

1. A statement that the student has pursued informal conferences with the instructor and 

the relevant program director as stated in 1 (A) and (B) above. 

2. A statement demonstrating that the grade in question was capricious. 

3. Suggestions as to what the student would consider a fair resolution of the appeal, with 

supporting reason or reasons. 

4. The student shall also attach with the letter of appeal all available pertinent grade 

records and student class work in support of his/her grade appeal. 

B. The Dean shall appoint an Appeals Committee composed of three members of the full-

time faculty one of whom will be appointed as the Chairperson.  No one on the Appeals 

Committee shall have any immediate involvement with the course in question, nor have 

any conflict of interest, real or apparent. 

C. The Appeals Committee must notify the instructor that a written response describing the 

method used in grading is required within ten working days. 

D. The Appeals Committee shall ascertain if there are grounds indicating bias, 

capriciousness or unfairness in assigning the grade (e.g., if the grade assigned represents 

the criteria other than academic performance in the course; if the criteria were differently 

applied to the particular student that were applied to other students in the course; or if the 

criteria used in the particular studentôs case departs substantially from the instructorôs 

previously announced standards). 

E. In the appeals process, the burden of proof shall be on the student appellant to prove that 

his/her grade has been based on factors other than, or in addition to, academic 

performance. 

F. The Appeals Committee shall, by majority vote, make its findings and recommendation 

known in writing to the Dean of the School.  The Appeals Committee shall submit its 

report to the Dean within thirty working days of the receipt of appeal along with all the 

material pertaining to the matter. 

G. The Dean may accept or reject the recommendations of the committee. 

H. The Dean shall notify in writing, the Program Director, the student, the instructor and 

members of the Appeals Committee of her/his decision. 

I. At the conclusion of the appeal, the Appeals Committee shall submit all materials 

supplied by the instructor and the student to the Deanôs office where such materials will 

be retained for 7 (seven) years after which these records shall be destroyed. 

 

3. Confidentiality  

All procedures related to a grade appeal must be carried out in a manner which assures 

protection of the studentôs right to privacy regarding information about her/his academic 

records, performance, or any of her/his personal affairs.  The student has the right to review 

all written information which is presented to the Appeals Committee.  Members of the 
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committee are expected to maintain confidentiality with regard to all aspects of the appeals 

process.  Actions of the committee and of the Dean are to remain confidential and are to be 

shared only with those persons involved with the student in an educational capacity. 
 

Grievance Procedures 

If a student believes that she or he has been treated unfairly or unprofessionally by a faculty or 

staff member, or that a policy or procedure is unjust or unwise, then the student may submit, in 

writing, a formal grievance petition to the Dean of the School.  Grievance petitions are reserved 

for those issues or incidences that warrant formal and thorough investigation.  Such petitions 

should be submitted in a professional manner, consistent with social work norms, values and 

ethics. 
 

Student complaints regarding discrimination, sexual harassment, racial harassment, and 

harassment on the basis of sexual orientation have established complaint procedures available in 

the Indiana University Code of Student Rights, Responsibilities, and Conduct (Please see 

Appendix K).   

The Code is also available at http://www.iu.edu/~code/code/index.shtml 

Policy on Inter-Campus Transfer for Social Work Students  

 Students accepted into the Bachelor of Social Work program may request a transfer from their 

initial campus of acceptance to another campus.  Such transfer requests usually stem from 

changes in family or financial circumstances requiring students to be closer to home and/or 

community supports.  The BSW Program will attempt to accommodate such transfer requests.  

Student requests, verification of the need, campus resources, practicum availability, and course 

sequencing may be considered when determining whether a student may transfer.  In some cases, 

student needs and campus resources may not match.  In these cases and through consultation 

with the initiating campus program director, the transfer campus program director may deny the 

request.   
 

If a transfer request is accepted, the student is responsible for initiating the appropriate inter-

campus transfer process at the university level.  The student is also responsible for noting any 

additional general education requirements that must be met at the transfer campus.  In addition, 

students must note the different course sequencing on the new campus which may result in a 

delay in graduation. 

 

Completing social work courses on other IU campuses:  

BSW students may take social work courses on other IU campuses with permission of both the 

program director of the home and host campus.  The student is responsible for following 

university procedure for intercampus transfer. 

Policy on Returning Students 

Revalidation of courses:  Students who return to the University after an absence of at least three 

consecutive years who have completed courses in Social Work must have the previously 

completed courses revalidated.  The BSW Program assumes that all social work courses more 

than five years old, in order to count as meeting BSW requirements, must be revalidated or 

retaken.  When determining whether a previously completed course meets current curricular 

expectations the program, at a minimum, will consider the current state of knowledge in the 

subject matter, changes in subject matter, since completion of the course, and current BSW 

competencies.   

http://www.iu.edu/~code/code/index.shtml
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Policy on Student Continuation, Review and Dismissal 

Approved by the Faculty Senate on April 8, 1994 and revised on November 8, 1996. 
 

Student Continuation  

Educational Requirements 

For continuance in and graduation from the program, students are required: 

1. to earn at least a "C" in each Social Work course; 

2. to earn a "Satisfactory" in S482 Social Work Practicum II; 

3. to maintain a minimum of 2.5 cumulative GPA in required Social Work courses and a 

minimum 2.5 overall GPA; 

4. to carry out professional activity in conformity with the values and ethics of the 

profession, and to comply with any contract which might have been entered into under 

Student Performance Review, item B. 

Student Performance Review 

All students are admitted on the assumption that they have the potential academic ability and 

personal suitability for completing the professional program in which they are enrolled.  All 

students in the BSW Program are expected to maintain the standards established by the School of 

Social Work and those held by the social work profession.  In order to detect possible academic 

problems, the BSW program reviews students' performance periodically.  
 

A.  Any of the following are grounds for Review by the Performance Review Committee: 
1. Conduct that is not congruent with the values and ethics of the social work profession 

(e.g., NASW, NABSW, CSWE) and the academic code of conduct for students at 

Indiana University.  This includes behavior in the student's field work and the 

classroom that is not appropriate or professional. 

2. Behavior that interferes with the student's functioning and/or jeopardizes the welfare of 

those to whom the student has responsibility, such as clients and co-workers. 

3. Failure to communicate effectively, both verbally and in written form, including 

interviewing skills and interpersonal skills which permit comfortable interaction with 

other people. 

4. Failure to adhere to practicum agency policies and professional standards. 

5. Failure to use sound judgment, both in work with clients and in regard to oneself, such 

as failure to seek professional help for physical or emotional problems which interfere 

with professional functioning. 

6. Having more than one Incomplete at a time in course work or having received more 

than two grades of Incomplete in any courses after admission to the program. 

7. Academic dishonesty, including cheating on examinations or plagiarism, which 

involves presenting the work of someone else as one's own. 

8. Marginal academic performance. 

9. A request by a faculty member for a review due to student's poor course work 

performance. 

 

B. Procedures for Student Performance Review 

The School has established mechanisms to respond to requests for students' performance 

reviews.  At the beginning of the academic year a performance review committee shall be 

formed at each of the three campuses composed of the Program Director and a faculty 

member.  The Program Director will be responsible for convening the meeting for the review 

process.  The performance review committee is conceptualized as a mechanism to detect as 
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early as possible any developing problems with students' academic and/or professional 

performance. The functions of this committee will be: 

1. to review those students who fall under "Criteria for Review by Performance Review 

Committee." 

2. to receive faculty requests for student performance review. 

3. to receive student requests for a student performance review. 
 

When a student's performance is evaluated as deficient, the committee determines what, if any, 

course of action could bring the student's performance into compliance with School and 

professional standards.  In situations where such action is feasible and desirable, a contract will 

be created.  The contract will set forth problems to be solved, actions to be taken to solve said 

problems, and a time period for completion of designated actions and re-evaluation of student 

performance. Consequences for non-performance also will be included in the contract.  The 

committee will work together with the student, her/his advisor, and other relevant parties.  If the 

student fails to fulfill the contract, or, if while working on the contract some serious impropriety 

or failing academic performance occurs, the committee may decide that the student cannot 

continue in the BSW program.  Discontinuance can occur during any semester of enrollment in 

the BSW Program, including the last semester of enrollment. 
 

Automatic Dismissal 

A. Criteria for Automatic Dismissal 

1. Failure to earn at least a "C" in each Social Work course. 

2. Failure in S482: Social Work Practicum II. This course is graded on a Satisfactory-

Fail basis. 

3. Failure to maintain a 2.5 cumulative GPA in required Social Work courses or a 2.5 

overall GPA. 

4. Failure to carry out professional activity in conformity with the values and ethics of 

the profession, or failure to sign and or comply with any contract entered into under 

Student Performance Review, item B. 
  

B. Notification Procedures 

 The following procedures are used in the event a student falls under any of the criteria for 

Automatic Dismissal: 

1. If a student is dismissed for any of the above, the instructor for the course or the 

program administrator will notify the advisor. Also, the student should notify her/his 

advisor immediately. 

2. Within five working days of receiving the above notification, the Program Director 

will send by certified mail a written statement to the student indicating that she/he has 

been discontinued from the program and explain the due process procedures.  Copies 

of the letter should be forwarded to the studentôs advisor and student file.  

3. The advisor will meet with the student, should she/he wish to discuss options and the 

reinstatement procedures. 
 

C. Reinstatement Procedures  

1. A student wishing to continue in the program may petition the respective BSW 

program director for continuance.  In the event of automatic dismissal, Section A #4, 

this petition will be submitted to one of the Social Work Program Directors (MSW 

Program Director or Ph.D. Program Director on the Indianapolis campus or one of the 

other BSW Program Directors on the Bloomington or Richmond campuses).  The 
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petition should be presented in writing and should address two major points. First, 

there should be an identification of extenuating factors, if any, which contributed to 

the poor performance in the course. Second, there should be a discussion of the steps 

which would be taken) to alleviate the impact of those factors and) to improve 

academic performance if permitted to continue in the program. 

2. Upon reviewing the studentôs petition, the Program Director will review the case, 

including consultation with appropriate faculty such as the studentôs advisor, and 

make a decision. 

3. The Program Director will advise the student and advisor of the decision verbally and 

in writing. The director will also advise the student of her/his right to petition for 

reconsideration by an Appeals Committee. 

Petition for Readmission 

If a student has not been reinstated after automatic dismissal, the student must present a 

substantive written statement for an appeal to the Dean of the School of Social Work in order to 

request a review by a School Appeals Committee.  The Dean appoints a committee that will 

make its recommendations to the Dean, who will then make a final decision on the matter. 
 

The School Appeal Committee shall be composed and appointed according to the following 

procedures: 

1. Upon receipt of an appeal, the Dean will appoint a committee of three full-time faculty 

members.  The chair will be assigned by the Dean.  

2. The student submitting the appeal may request the appointment of one of the three faculty 

members (and may also request the addition of a neutral student representative). 

3. The committee should act expeditiously in order to avoid unnecessary delay of the 

student's progress in the program. 
 

A. Appeal Process 

Within five days after the Appeals Committee has been constituted, the Chair will set a 

date for a hearing.  After a review hearing has been set, the Committee Chair shall give at 

least one week notification to the student, to the student's advisor, and to the members of 

the Appeals Committee about the hearing time and place, as well as the issues which will 

be considered by the committee. The student will be notified via certified U.S. Mail.  All 

committee members and the student's advisor must be present at this review hearing. 

 

 
 

B. Role of the Advisor 
At the hearing, the student's advisor shall present brief background information about the 

student. The advisor will also secure evaluations from other instructors in the previous 

semester regarding the student's performance in her/his course. The advisor will present 

information obtained from these instructors and provide her/his assessment of the 

student's overall performance. The advisor will also give the Appeals Committee any 

recommendations which might resolve the student's performance problems. 
 

C. Appeals Committee Hearing 

1. The student may attend during the fact-finding part of the meeting. The student must 

leave prior to the committee's deliberation. The student may also present information 

to the committee. Prior to the meeting, the student must inform the committee chair of 

intent to attend the meeting and/or speak to the committee. 
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2. The student may ask up to two persons who are knowledgeable about her/his 

performance to present information to the committee. Such persons must make brief 

statements and are permitted to be present in the committee meeting only to make 

their presentation to the committee. The committee chair must be informed at least 48 

hours in advance about those persons who will appear on behalf of the student as well 

as the general nature of the information that each will present. 

3. Other faculty members who can contribute information regarding the student's 

performance may participate. Such faculty should be present in the committee 

meeting only to make her/his presentation. 

4. Deliberation and Action 

For this part of the meeting, only the committee members and the student's advisor 

shall be present. The advisor will not participate in the voting. 

a. Consideration of all the factors in the present and past performance of the 

student. 

b. Discussion of alternative plans to address the performance problem(s). 

c. Decision on plan to be completed by student to resolve the performance 

problem or decision to dismiss the student from the BSW Program. 

The committee's recommendation will be by majority vote. 

5. The Appeals Committee shall prepare a written recommendation for submission to 

the Dean which will include a statement describing the nature of the performance 

problem, a summary of the facts as they were presented to the committee, a 

description of the committee's action, and the reasons supporting said action. 
 

D. Notification 

Within one week after the review hearing, the committee's recommendation will be sent 

in writing to the Dean.  The Dean may accept, reject or modify the recommendation of 

the committee.  The Dean sends her/his decision to the BSW Program Director, the 

student, the student's advisor, and members of the Appeals Committee. A copy of the 

Dean's decision and the committee's recommendation will be sent to the student, with a 

copy going to the student file. 
 

E. Confidentiality  

All procedures related to performance review must be carried out in a manner which 

assures protection of  the student's right to privacy regarding information about her/his 

academic records, performance, and conduct. The student has the right to review all 

written information which is presented to the committee. Members of the committee and 

other persons who appear at the hearing are expected to maintain confidentiality with 

regard to all aspects of the hearing. Actions of the committee are to remain confidential 

and are to be shared only with those persons involved with the student in an educational 

capacity. 

 

Policy on Student Files 

Students can request to review their student files from the appropriate BSW program director, or 

her/his designee on each campus. The perusal of the file will take place in the presence of the 

program director or her/his designee.  

Policy on Transfer Students from other Social Work Programs  

All transfer students must meet the criteria for admission and must apply to the BSW program 

separate from admission to Indiana University.  Further, the transfer studentôs application must 
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include a letter from the Program Director at the previous program stating that the student was in 

"good standing" throughout the studentôs academic career (including any practica experiences) at 

the institution and verifying that the transfer is not due to academic or ethical challenges in the 

past.  Upon admission, starting date in the program will depend on space availability at the 

campus to which the student applies. 
 

Posthumous Degree Policy 

The Indiana School of Social Work wishes to honor the efforts of students who are enrolled in 

one of its degree granting programs.  Should a student in good standing die before completing 

his or her degree, the School of Social Work may award an honorary Posthumous Degree to the 

family, or significant other, of the deceased in the year following the death 

Sex Offenders Screening Policy Applicable to Students 

Policy Statement 

It is the policy of the School of Social Work that no student or applicant who has been convicted 

of sex offenses against children shall be eligible for admission or continuation into the BSW, 

MSW or Ph.D. programs. 

 

Procedure 

University Procedure  

1. The Office of the Registrar is responsible for running a report every semester against the 

stateôs Sex Offender Registry and notifies the School of anyone who appears on the Registry. 

 
 

School Procedure 

1. Applicants and Transfer Students.  Applicants will be asked to self-report any history of 

Sexual Offenses against children.  Any applicant or transfer student whose name is on the 

Registry will be ineligible for admission or transfer and shall be notified. 

2. Continuing Students. Any continuing student whose name appears on the Registry during the 

time of matriculation, or has been convicted of an offense for which the student can be listed 

on the Registry, shall be ineligible for continuation in the program. 

3. Notice.  The School Bulletin shall include a statement giving notice to potential applicants 

that criminal convictions may render persons ineligible for admission. 

4. Non-exclusive Policy. Nothing in this policy shall be deemed to preclude the School from 

taking other appropriate action in such cases, or in the case of applicants or students involved 

in other conduct or criminal activities not covered in this policy. 

5. Right to Appeal.  Any applicant or student already admitted to one of the IUSSW programs 

who is deemed ineligible for admission or continuation based upon a record of criminal 

conviction may appeal to the Dean of the School for reconsideration she/he believes there are 

extenuating circumstances that might mitigate the findings.  The Dean will appoint a review 

panel of three full time faculty members to consider the studentôs appeal.  The review panel, 

in consultation with the office of University Counsel, will consider all pertinent information 

and make a ruling which shall be considered final. 
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The Americans with Disabilities Act 

Background and Summary 

The Americans with Disabilities Act (ADA), Public Law 101-336, was enacted on July 26, 1990, 

ñto provide a clear and comprehensive mandate for the elimination of discrimination against 

individuals with disabilities.ò  This federal legislation requires equal treatment of disabled 

persons in employment, public services and transportation, public accommodations, and 

telecommunications services.  To reference the Disability Acts for IU Bloomington, IU East and 

IUPUI Campuses, please refer to the following websites: 

 

www.indiana.edu/~affirm/pdf/Policies%20&%20Procedures/ADA%20Policy&Procedures.pdf 

http://www.iue.edu/support/documents/disability%20policy.pdf 

www.iupui.edu/~aao/adapol.html 

 

 

IUPUI Nondiscrimination Policy  

for People With Disabilities 

 

Indiana University, Americans with Disabilities Act (ADA) Policy  

 

The Americans with Disabilities Act (ADA), the Indiana Civil Rights Act, and Indiana 

University policy prohibit discrimination in employment and educational programs against 

qualified individuals with disabilities. It is the policy of Indiana University to provide reasonable 

accommodations or academic adjustments when necessary. These accommodations and 

adjustments must be made in a timely manner and on an individualized and flexible basis.  

It is the responsibility of individual students, staff, and faculty members to identify themselves as 

an individual with a disability when seeking an accommodation or adjustment. It is also the 

responsibility of individual students, staff, and faculty members to document their disability 

(from an appropriately licensed professional) and to demonstrate how the disability limits their 

ability to complete the essential functions of their job or limits studentôs participation in 

programs or services of the university. Medical documentation will be kept confidential. 

 

Students who have questions about compliance requirements should contact the following:  

 

IU Bloomington students:  Please contact the Office of Disability Services for Students (DSS). 

(www.dsa.indiana.edu, (812) 855-7578) 

 

IU East students: Please contact Student Support Services. (www.iue.edu/support/services.php, 

(765) 973-8310) 

 

IUPUI students: Please contact the Office of Equal Opportunity. (www.iupui.edu/~oeo/policy/, 

(317) 274-2306) 
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Chapter 4 

PHYSICAL ARRANGEMENTS AND CAMPUS SERVICES 
 

Selected student services available on each of the three campuses are listed below, 

alphabetically, by campus.  These lists are not exhaustive, but provide information related to key 

agencies and services available to the social work student.  For more complete campus 

information, refer to the individual campus handbooks. 

 

Bloomington Campus 

Indiana University School of Social Work-Bloomington is located at 1127 Atwater in a 

limestone two-story house.  Office hours are 8:00 am to 5:00 pm, Monday through Friday.  

Faculty, staff offices, student reading room, and conference room are at this address.  This 

homey atmosphere is conducive to student studying and visiting.  In the reading room, a 

computer with Internet and email connections, statistical, word processing and other software, 

and a printer is reserved for student use.  The faculty encourage the use of email for speedy 

communications with faculty.  Use of email and Oncourse is a requirement in most social work 

classes.  Official correspondence is sent in the mail or distributed directly in social work classes.  

Classes are taught in nearby campus buildings. 

 

Following is a list of selected services available on the Bloomington campus. 

Alcohol-Drug Information Center 
Eigenmann 726 West, (812) 855-5414 

The Alcohol-Drug Information Center, a part of the Campus Life Division, provides information, 

education, and referral services to Indiana University students, faculty, and staff.  The Alcohol-

Drug Information Center is open Monday through Friday. 
 

Asian Culture Center 
807 E. Tenth St., (812) 856-5361 

The Asian Culture Center seeks to support Asian and Asian American students and promote 

understanding of Asian and Asian American cultures and history at IU and in the Bloomington 

community. They offer a variety of educational and social programs including a film series, 

discussion and support groups, tutoring in Asian languages, and a speakers bureau. 

Center for Human Growth 
Ground floor of School of Education, (812) 856-8302 

The Center for Human Growth, a campus/community counseling center, offers individual, 

couple, and family counseling, as well as personal growth groups.  The Center is staffed by 

graduate students in the Department of Counseling/Counseling Psychology on this campus.  The 

initial intake session is free, and payment for the sessions thereafter is based on a sliding scale 

ranging from $0-$20. The majority of groups are free. 

 

Computing Services 
University Information and Technology Services (UITS) 

(812) 855-6789 or IMU M084 
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Students can access IUôs computers to search through distant library catalogs, perform 

interactive video data analysis, find information on health and nutrition, get updates on progress 

toward their degrees, and learn about alternative ways of pursuing academic goals at IU. 
 

To IUôs computer-using public, UITS offers accounts on a variety of shared mainframes and 

minicomputers, hundreds of public-access microcomputers and workstations, and a high-speed 

network that links computers of many types and sizes in a complex, interactive web.  UITS 

provides general consulting services, publications, computer education courses, and collaborative 

research partnerships. 

 

Electronic Mail 

For email options, call or visit the UITS Support Center, IMU M084, (812) 855-6789. 

 

Public Computing Classrooms 

UITS maintains 900 public workstations located in 42 computing classrooms at convenient 

locations across campus, with hardware, software, and support for a wide range on scholastic 

activities.  (See the pamphlet ñWhere to Compute at IU Bloomingtonò for a full listing).  

Students can log on to their accounts from any of these or from any computer workstation with a 

modem.  The Lindley Hall computer classrooms are open and staffed 24 hours a day, except for 

major holidays. 

 

Counseling and Psychological Services (CAPS) 
600 N. Jordan, (812) 855-5711 

CAPS offers individual counseling, group counseling, couples counseling, and psychiatric 

consultation.  Any kind of concern can be discussed confidentially with a counselor to enhance 

psychological growth and increase problem solving skills.  Depression, anxiety, difficulties in 

interpersonal relationships, feelings of inadequacy, sexual issues, substance abuse and problems 

of academic functioning are some of the concerns students often address through counseling 

 

First Call for Help 
Hours: 24-hours, 7 days a week, (812) 334-8393 

First Call for Help is an information and referral service for anyone in need in Monroe County or 

the IU campus community.  The service is based on a comprehensive directory of community 

and social service resources that provide various types of support, including emotional, financial, 

social, spiritual, recreational, and psychological assistance. 

 

First Nations Education and Cultural Center 

Weatherly Hall 203, 400 N. Sunrise Drive, (812) 855-4814 
The First Nations Educational and Cultural Center (FNECC) is the culmination of efforts by 

students, faculty and staff of Native American heritage, with the support of many others. It joins 

the Neal-Marshall Black Culture Center, La Casa and the Asian Culture Center as campus 

resource centers serving students of color.  
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Gay, Lesbian, Bisexual, Transgender (GLBT) Student Support Services 
705 E. 7

th
 Street, (812) 855-4252 

The Gay, Lesbian, Bisexual, Transgender Student Support Services office is a resource center for 

the entire university community.  The office provide educational resources on gay, lesbian, 

bisexual, transgender, ally and intersex issues as well as information, support, and referrals for 

GLBT individuals and allies. 
 

IU Health Center (A division of Student Affairs) 
Tenth Street and North Jordan Avenue, (812) 855-4011 

Hours: 8:00 a.m.-4:30 p.m., Monday-Friday. Special hours apply during semester breaks and 

holidays.  
 

A primary purpose of the Health Center is to help students make the most of their educational 

opportunities.  All students who are currently enrolled for one or more credit hours are eligible to 

use the Health Center.  Spouses of enrolled students and their dependents aged 12 years or older 

may also use the services.  The Health Center provides medical services including a walk-in 

clinic, laboratory tests, X-rays, gynecological services, immunizations, allergy shots, and an eye 

clinic for infections and injuries; physical therapy; and a pharmacy for prescriptions written by 

Health Center physicians or your personal physician.  Call (812) 855-7688 to schedule a medical 

appointment. 
 

Counseling and Psychological Services (CAPS) provides counseling for individuals, couples, 

and groups. It also offers groups for students dealing with concerns such as shyness and eating 

disorders.  Psychological testing and psychiatric consultation are available. Appointments can be 

made by telephone (812-855-5711) or by going to the Health Center.  An emergency walk-in 

service is available weekdays from 8:30 a.m. to 4:30 p.m. 

 

La Casa/Latino Cultural Center 
715 East Seventh Street, (812) 855-0174.  

Open 9:00 a.m. to 9:00 p.m., M-Th; 9-5 on Friday. 

La Casa is a student center that provides a place for Latino and Latina students to study, meet 

with friends, or simply relax.  Students can also take advantage of a number of services provided 

at the center, including job and career information, leadership and professional development 

workshops, and events such as films and lectures. 

 

Learning/Study Skills Assistance  
Neal-Marshall Tutorial Program 

275 North Jordan Avenue, (812) 855-9271 

This program offers free tutoring in any subject to all undergraduate or graduate students.  The 

service also helps students develop study skills, and self-confidence so that they may become 

more independent academically. 

 

Student Academic Center  

316 N. Jordan Avenue, (812) 855-7313 

At the Student Academic Center (SAC), students are helped to improve their skills to succeed in 

college and overcome problems associated with work in a particular class.  The centerôs credit 

courses include classes in reading effectiveness, critical listening, and study skills. Noncredit 
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services include short-term, individualized help on specific study skills only, workshops on 

effective study strategies (such as time management and preparing for finals). 

 

Writing Tutorial Services 

Ballantine Hall 206, (812) 855-6738 

Writing Tutorial Services provides individual tutoring to students working on writing projects for 

any course. 
 

Libraries 
The universityôs libraries provide users with access to a wide range of databases from within the 

IU Libraries, their homes, and offices.  These databases include: IUCAT, the IU Librariesô Web-

based online catalog describing library materials statewide; other library catalogs in the state, 

country, and the world; indexes to journal and newspaper articles; and databases containing full-

text articles from many core journals and newspapers.  The IUB Libraries system includes 16 

campus libraries that support specific schools or departments, the Lilly Library, the Indiana 

University Archives, and the 1840s home of the universityôs first president. 
 

The IUB Libraries collect materials in many formats, ranging from books and journals to digital 

images and online databases.  The collections include more than 7.8 million books in over 900 

languages. The materials support every academic discipline on campus, with an emphasis in the 

humanities and social sciences. Collections also include journals, maps, films, and sound 

recordings. Users can access more than nearly 700 databases, 60,000 electronic journal titles, and 

815,000 electronic books, as well as locally developed digital content. 
 

Herman B. Wells Library 

1320 E. Tenth Street and North Jordan Avenue, (812) 855-0100 

 Herman B. Wells Library hours: 

 Monday - Thursday   8:00 a.m. - 12:00 midnight 

 Friday   8:00 a.m. - 9:00 p.m. 

      Saturday                    10:00 a.m. - 9:00 p.m. 

      Sunday                      11:00 a.m. - 12:00 midnight 
 

Campus Libraries    

Sixteen branch libraries provide specialized collections and library services in convenient 

campus locations. Detailed descriptions of each of these libraries can be found online at .  Free 

brochures about the IU libraries can be found near the entrance to the research collections of the 

Herman B. Wells Library. 
 

Campus libraries that house collections of particular interest to social work majors include:  

Á Neal-Marshal Black Culture Library, Neal-Marshall Center room A113, (812) 855-3237 

Á Business/SPEA Library, Business/SPEA Room 150, (812) 855-1957 

Á Halls of Residence Libraries:  Residence hall libraries contain research resources, 

including access to the IU librariesô computerized catalog and some magazine indexes.   

Libraries are located in all the single-student residence centers; Family Housing is served 

through a library located at Campus View. 

Á HPER Library, HPER 029,  (812) 855-4420 

Á Indiana Institute for Disability and Community Library, 2853 E. Tenth Street,   

(812) 855-9396 
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Neal-Marshall Black Culture Center 
Marcellus Neal and Frances Marshall Education Center, 275 N. Jordan Avenue, (812) 855-9271 

Formerly known as the African American Cultural Center, the NMBCC, a part of Indiana 

Universityôs Office of Multicultural Affairs, is a support facility and a home away from home for 

all Black students.  The center offers quality educational, cultural, and social programs as well as 

promotes good interpersonal relationships and outreach.  The Center is home to many Black 

student organizations including the Black Student Union and Black Greek Organizations. New 

organizations and programs include: Community Friends and Resource Network; Black Students 

Speakers Bureau; Black Parents Support Group; Academic Excellence Group; Africana 

Friendship Association; Black Scholars Lecture and Creative Activities Series; Social Hour; 

Workshops; Africana Fest; and Fall Orientation, to mention but few. 
 

Office of Disability Services for Students and Veterans Affairs 
Franklin Hall 006, (812) 855-7578 

This office ensures the accessibility of University programs and services to eligible students.  It 

works closely with the University community to develop and coordinate the implementation of 

appropriate accommodations to disability.  Accommodations, also called support services, are 

individually determined based on disability specific need and may include modified testing 

environments, sign language interpreters, and assistance obtaining books in audio format. 

 

Office of Student Financial Assistance  
Franklin Hall 208, (812) 855-0321 

Hours: 9:00 a.m. - 4:00 p.m., Monday - Friday 

For information and applications regarding student financial assistance, the FAFSA, or for copies 

of the Student Aid Survival Kit or Student Aid Annex, contact the Office of Student Financial 

Assistance. 

 

Office for Womenôs Affairs 
Memorial Hall East 123, (812) 855-3849 

The Office for Womenôs Affairs (OWA) was established as an advocacy office for female 

faculty, staff, and students on the IU-Bloomington campus in 1973.  In addition to responding to 

specific complaints and concerns, the dean and her staff promote changes at Indiana University 

to improve the status of women in all areas of campus life.  OWA helps raise awareness on 

campus about personal safety, rape, sexual harassment, and discriminatory behavior toward 

women.  The staff offers programs on these topics in classrooms and residence halls. They also 

provide information, support, and guidance to victims of sexual harassment. OWA maintains 

information files and a small library of books and videotapes regarding rape awareness and 

sexual harassment.  

 

Psychological Clinic 
Psychology 131, (812) 855-2311 

The Psychological Clinic offers limited services that vary from semester to semester on an 

outpatient basis to adults, children, and families having difficulties in psychological and 

interpersonal adjustment, including a variety of personality, behavioral, and social problems.  

Consultation is provided to community agencies and University personnel concerning prevention 
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and remediation of psychological and social problems. Services vary from one year to the next 

depending on the practicum focus.  Fees are determined by a sliding scale. 
 

Sexual Assault Crisis Service 
Fourth floor of the IU Health Center 

The Sexual Assault Crisis Service (SACS) provides education, crisis intervention, and individual 

and group counseling to victims of sexual assault or abuse (whenever it occurred) and to their 

families and friends.  The service is free and available to any member of the University 

community.  To reach the crisis line, call (812) 855-8900; counselors are available by telephone 

around the clock.  For general information, call (812) 855-5711 weekdays between 8:00 a.m. and 

4:45 p.m. 

 

Speech and Hearing Clinic 
East Third Street and South Jordan Avenue (200 S. Jordan) 

(812) 855-6251 for Speech Services; (812) 855-7439 for Hearing Services 

Services by appointment:  8:00 a.m. - 5:00 p.m., Monday - Friday 

 

The Speech and Hearing Center offers a service for students who have problems with speech, 

language, voice, or hearing.  Any student is eligible for diagnosis and treatment on a reduced-fee 

basis. 
 

Student Advocates Office 
Owen Hall 202, (812) 855-0761 

The advocates are retired faculty and administrators who volunteer to help IU students find 

solutions to a myriad of problems affecting their academic process, or other matters.  Advocates 

can explain University policies and procedures, advise students about their options, refer students 

to appropriate people, make inquiries on a studentôs behalf, and follow up to be sure that a 

problem has been resolved. In addition, they can accompany a student to meetings or hearings 

relating to the problem. 
 

Student Legal Services 
703 East Seventh Street, (812) 855-7867 

This office, funded through the student activity fee, offers legal advice and representation to 

students. Typical problems include landlord/tenant disputes, accidents, debts, and consumer 

problems.  SLS is staffed by law students, working under the supervision of attorneys.  SLS may 

not represent a student in a complaint against the University or in a lawsuit involving one student 

against another.  However, it will negotiate a settlement in a student dispute at the request of 

both parties. 
 

The Adaptive Technology Lab 
The Adaptive Technology Center, (812) 856-4112, is located in the undergraduate side of the 

Herman B. Wells Library (Room 101).  Adaptive equipment, including computing equipment 

and software, is available for students with visual impairments and learning disabilities.  The 

Hearing Clinic (812-855-7439) of the Speech and Hearing Clinic may be helpful to students with 

hearing impairments. 
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Veteran Support Services 
Franklin Hall 006, (812) 856-1985 

Veterans Support Services is committed to providing personal support and assistance for military 

students and families, in both academic and military aspects of their lives. 

 
Indianapolis Campus 

The BSW program on the Indianapolis campus is housed with the MSW and Ph.D programs.  It 

is located on the fourth floor of the Education/Social Work Building (ES).  Many of the social 

work classes are held on the second floor of the ES Building.  The fourth floor houses the faculty 

offices, administrative offices, meeting rooms, student and faculty mailboxes, student lounge, 

faculty/staff  lounge, a student computer cluster, and a  videotaping facility. The School adheres 

to the IUPUI Smoking Policy.  (Please see Appendix L). 

 

Computer Lab 
Students have 24 hour access to five computers and a printer equipped with the newest software 

programs.  The Brad Lighty Computer Lab is located in ES 4104. 

 

Mailboxes 
All Indianapolis students are assigned a mailbox located in the Student Lounge 

(Education/Social Work building, 4th floor).  Mailboxes provide a means for the Program 

Director, Student Services Coordinator, Field Instruction Coordinator, faculty, and others to 

communicate readily with students.  Mailboxes should be checked frequently.  Non confidential 

information is being emailed to the BSW LISTSERV to reach students promptly and efficiently. 

Also, email should be checked regularly. 

 

Taping Room  
Students have access to the latest technology in videotaping.  This facility is frequently used in 

developing interviewing skills.  The newly installed technological devices will also allow 

communication between other rooms within the School of Social Work.  The taping room (ES 

4125) is located right next to the commons area. 

 

Following is a list of selected services available on the Indianapolis campus. 

Adaptive Educational Services 
This program is now part of the Office of Diversity, Equality and Inclusion, Taylor Hall, Rm. 

137, (317) 274-3241 email: aes@iupui.edu 

The Office of Adaptive Educational Services provides the means for otherwise qualified students 

to overcome the consequences of their challenges rather than avoid the realities of them.  Efforts 

are directed toward enabling students to realize and achieve their goals by augmenting their 

existing strengths and abilities. 

 

Students can arrange to have audio and video tapes from lectures reproduced for a nominal fee.  

Students can bring high quality 90-minute audio tapes or T120 video tapes to Cavanaugh Hall, 

Room 421, for this service. 
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The Office of Adaptive Educational Services provides these services: 

Á Specialized orientation to the campus 

Á Registration assistance 

Á Notetakers, readers, and interpreters 

Á Coordination of financial support and services through Indiana Vocational Rehabilitation 

Á Approval for special area parking permits 

Á Learning Resources Room for blind and visually impaired students 

 

Á Test taking accommodations 

Á Interpreters for hard of hearing/deaf students 
  

Athletics 
The sports program at IUPUI is conducted under the auspices of the National Collegiate Athletic 

Association (NCAA) and the National Association for Intercollegiate Athletics (NAIA), the two 

leading accrediting bodies for intercollegiate athletics in the United States.  Participation in sport 

teams is open to all full-time undergraduates who meet the eligibility requirements of the 

university and the NCAA. 

 

Bepko Learning Center 
Joseph T. Taylor Hall, Rm. 2006, (317) 274-4818 

The Joseph T. Taylor Hall Learning Center offers all students social, personal, and academic 

support on a peer level.  Services are free and confidential.  The center offers services such as 

tutorial matching, peer counseling, and advice on college survival skills. 
 

Bookstore 
Barnes & Noble @IUPUI Bookstore 

IUPUI The IUPUI Campus Center  

420 University Boulevard  

Indianapolis, IN 46202 

(317) 278-2665 
 

Career and Employment Services 
Career and Employment Services can help the student define realistic career goals and choose a 

field of study based on interest and job market trends.  The office staff also operates an extensive 

job placement program to help students find part time jobs, paid internships, or summer 

employment.  To make an appointment with a career counselor, call (317) 274-4856.  For 

information about part-time employment, call (317) 274-4577.   
 

Child Care Center 
IUPUI Center for Young Children, 321 North Limestone Street, (317) 274-3508 

(www.childcare.iupui.edu) 

The Center for Young Children is a world of friendly houses and parks, both inside and out. 

Included are thoughtful details to foster the development of young children, ages 2 through 

Kindergarten.  The center is open from 6:30 a.m. to 6:00 p.m. year-round (except major 

holidays) and provides exemplary childcare and early childhood education for the universityôs 

diverse population of students, staff, and faculty.  The Center maintains a waiting list, so early 

arrangements are encouraged. 
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Computer Clusters 
Students are encouraged to use computer clusters in ES 2116 (Windows), ES 2121 (MacIntosh),  

ES 2124 or ES 2119 for their academic needs.  The clusters are open during evening and 

weekend hours.  Other computer clusters may be found at various locations on the Indianapolis 

campus.  The school has a student computer cluster and a videotaping facility on the fourth floor 

of the Education/Social Work Building in Room ES 4120. 

 

Counseling and Psychological Services (CAPS) 
Union Building 418, (317) 274-2548 

Counseling and Psychological Services (CAPS) offers a variety of programs designed to assist 

students with intellectual, emotional, or social problems through individual and group counseling 

as well as developmental workshops.  Counseling & Psychological Services (CAPS) offers 6 

FREE counseling sessions after payment of an initial $15.00 application fee and can be 

scheduled by calling CAPS. 

CAPS is not operated as a crisis emergency facility and does not provide 24-hours access.  The 

following agencies could be contacted for after hour situations: 

 

Crisis and Suicide Line:  (317) 251-7575 

Mid-Town Mental Health Center:  (317) 574-1252 

BehaviorCorp:  (317) 574-1252 

 

Financial Aid 
The IUPUI Campus Center, Suite 250A, (317) 274-4162   (www.iupui.edu/~finaid) 

Financial aid at IUPUI is available based upon financial need and /or scholarship ability.  The 

Office of Student Financial Aid administers federal, state, university, and private funds.  Funds 

are available in the form of scholarships, grants, fee remission, loans, and part-time employment.   
 

Health Service 
Coleman Hall 101, (317) 274-8214   (www.iupui.edu/~iupuishc/) 

All IUPUI students may be seen in the office of Student Employee Health Service on a fee-for-

service basis.  All labs, x-rays or referrals are the responsibility of the student.  Physician 

appointments may be made by calling (317) 274-8214.  The clinic is open Monday, Tuesday, 

Wednesday, and Friday, from 7:30 a.m. to 5:00 p.m, and Thursday from 9:00 a.m. to 5:00 p.m. 

Applications for health insurance are available at the clinic as well. 
 

Identification Cards  
The IUPUI Jagtag (www.jagtag.iupui.edu/) is an identification card which also acts as a debit 

card for on campus purchases including vending and campus copiers.  To obtain a Jagtag, 

contact Campus Card Services at (317) 274-5177 or visit them at the The IUPUI Campus Center, 

Suite 217.  The following services at IUPUI require a student identification card or the Jagtag. 

Á Student Computer Lab; Language Lab/Tape Library; Education and Curriculum 

Library; Use of physical education facilities; Tax exemption in cafeterias 
  

An identification card may also be needed for these services: International travel and general 

proof of student status. 
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Indiana Campus Compact  
620 Union Drive, Suite 203, (317) 274-6500 (www.indianacampuscompact.org) 

Indiana Campus Compact (ICC), a consortium of 31 colleges and universities, is committed to 

promoting a renewed vision of colleges and universities as active and involved members of their 

communities.  Indiana Campus Compact member campuses seek to involve students, faculty, 

and entire campus communities in service in order to fulfill higher education's most noble goals 

of educating citizens, preparing tomorrow's leaders and contributing to the life of America's 

communities.  Indiana Campus Compact supports the integration of community service into the 

cultures of its member campuses by facilitating collaborations, sponsoring programs, advocating 

policy, and promoting public awareness. 
 

Libraries 
While all libraries are open to all students, undergraduates tend to use the resources available at 

the University Library.  An interlibrary loan service connects the IUPUI libraries with all IU 

libraries, as well as with other libraries throughout the country.  The staff at the University 

Library help students locate books at other libraries. 
  

The IUPUI library system is composed of the following libraries: 
 

 University Library   School of Dentistry Library 

 755 West Michigan Street  1121 West Michigan Street 

 Indianapolis, Indiana  46202-5195 Indianapolis, Indiana  46202-5186 

 (317) 274-8278   (317) 274-7204 
 

 Herron School of Art Library  Ruth Lilly Law Library 

 735 West New York Street  530 West New York Street 

 Indianapolis, Indiana  46202  Indianapolis, Indiana   46202-5194 

 (317) 278-9484   (317) 274-4028 
 

 Ruth Lilly Medical Library 

 975 Walnut Street, Building IB100 

 Indianapolis, Indiana  46202-5121 

 (317) 274-7182 
 

Since lending policies and procedures vary slightly among the different libraries, consult with 

each library before checking out books and other materials. 
 

Math Tutoring 
The Department of Mathematical Sciences and the University Writing Center provide students 

with free, one-on-one tutoring. Math tutoring is available for MATH 163, 164, 221, and 222 

through the Math department. Other departments will help students identify tutors who charge 

for their services. The Resource Center can provide additional information on the availability of 

tutors.  
 

Multicultural Student Affairs Office 
Located at the Medical Science Building (317) 274-1939 

University Library 002B, (317) 274-4239 

The Multicultural Student Affairs Office plans, conducts, and evaluates multicultural educational 

and training programs with people of racial and otherwise diverse backgrounds on the campus.  
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The office teaches about the history, culture, and issues of various people of color throughout the 

community. 

Multicultural Center at Joseph T. Taylor Hall 

Indiana University Purdue University Indianapolis 

815 W. Michigan Street | Indianapolis, IN 46202 | (317) 274-2815 

The center looks to support the entire student population promoting the value of diversity, 

broadening multicultural awareness and sensitivity and advancing the supporting cultural 

competence and civic responsibility among all members of the IUPUI community. For more 

information, please visit the website at www.mc.iupui.edu. 

 

Office of Housing and Residence Life 
IUPUI Office of Campus Housing, 1226 West Michigan Street, (317) 274-7200.  For new 

developments on housing, please visit www.housing.iupui.edu. 

 

Office of International Affairs 
The office is located at 902 W. New York Street, Room ES 2126 and provides a wide range of 

services to international applicants and students. 
 

Parking and Transportation Services 
South Garage, 1004 West Vermont Street, (317) 274-4232.   

Please visit www.parking.iupui.edu for new developments in parking facilities. 
 

The campus shuttle runs continuously between parking lots to the center of campus. The Office 

of Parking Services provides jump-start and escort services.  The escort service is provided from 

the time it gets dark until midnight.  In addition, the IUPUI Police Department offers a lockout 

service to help students who lock their keys in their cars. 

 

Student Life & Diversity 
The Division of Student Life and Diversity at IUPUI, as educators and advocates, provides 

student-centered services, consulting, facilities, learning experiences and programs for students, 

faculty, staff, alumni and the community. It is located in the IUPUI Campus Center. 
 

Testing Center 
Union Building G003, (317) 274-2620 (www.assessment.iupui.edu/testing) 

The IUPUI Testing Center has responsibility for the administration of tests and psychometric 

instruments used for the counseling and development of students.  Tests administered by the 

center include english, math, and reading placement tests; foreign language placement; CLEP; 

SAT; interest inventories; leaning style indicators; and diagnostic academic skills tests.  You 

may schedule tests by calling the IUPUI Testing Center between 8:30 a.m. to 12:00 p.m. and 

1:00 p.m. to 4:30 p.m. Monday through Friday. 

The Confucius Institute 

Located in Cavanaugh Hall, 425 University Blvd. (317) 278-7900 

The Confucius Institute in Indianapolis is an apolitical, non-profit organization. It was 

established at IUPUI in 2007 to promote the teaching of Chinese language and culture in central 

Indiana and facilitate mutual understanding between the peoples of China and United States. For 

more information, please visit www.iupui.edu/~china/. 

http://www.mc.iupui.edu/
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The Office of Student Involvement 
The IUPUI Campus Center, Suite 370 (317) 274-3931 

The Office of Student Involvement serves to enhance student involvement through programs, 

student organizations, leadership opportunities, and experiences for students that allow for the 

practical application of what is learned in the classroom. OSI provides a balance of challenge and 

support designed to enhance students' educational growth. 
 

Tutoring Programs 
All IUPUI students may take advantage of tutoring in math through the Department of 

Mathematical Sciences or tutoring in writing through the University Writing Center.  These 

services are free.  Certain other departments may provide tutoring.  Contact the department that 

teaches the course you are having difficulty with to determine if tutoring is available.  Paid tutors 

may also be available. 
 

Undergraduate Student Assembly 
Campus Center, 3

rd
 floor, (317) 278-1106 

The Undergraduate Student Assembly (USA) at IUPUI consists of the Senate, the House of 

Organizations, and the Executive Officers.  Each undergraduate school's student council 

(including the UEC) elects a senator and an alternate to represent the undergraduate students to 

the IUPUI administrators, faculty members, and the community in general.  It is responsible for 

the distribution of the undergraduate portion of the Student Activity Fee. 
 

The House of Organizations is charged with encouraging and developing campus spirit and 

unity.  Along with the House, the Senate works to improve campus life an learning opportunities 

for undergraduate students.  The general elections are held each spring. 
 

University Information Technology Services 
IT 129, (317) 274-4357 (http://uits.iu.edu) 

University Information Technology Services (UITS) develops and supports the campus 

technological environment, offering a single point of contact for all centralized computing, 

telephone, and media services.  Free handouts and brochures are available in all public learning 

centers. The learning centers are located throughout the campus, containing both DOS/Windows 

and Macintosh computers.  Students have access to mainframe computers, as well as 

microcomputer applications such as word processing, database, and spreadsheet.  Consultants are 

available in the centers for help in using the systems and resolving problems. Learning Centers 

are open throughout the week, with hours varying depending upon location.  Open hours are 

posted by the door of each facility.  For more information, call (317) 274-4357, or go to 

www.iupui.edu/~stc. 
 

The STEPS (Student Technology Education Programs) program provides a hands-on workshop 

atmosphere where students can learn the basics of technology use. For more information on 

STEPS enrollment and class availability, phone (317) 274-7383, or visit http://ittraing.iu.edu. 
 

Production services, including video and audio production, photography and photo lab 

processing, and graphic material preparation are available to students by contacting the Office of 

Student Activities at (317) 274-3931, Taylor Hall 002. 
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University Writing Center 
Cavanaugh Hall 427   (www.iupui.edu/~writectr) 

(317) 274-2049 tutorial appointments 

(317) 274-3000 hotline 

Students can take any writing project to the center when they need help finding a topic, focusing, 

organizing, writing, and revising; and overcoming writer's block. For more information, visit 

www.iupui.edu/~writectr. 

 

Richmond Campus 

The School of Social Work-Richmond, is housed on the second floor of Middlefork Hall, 2325 

Chester Boulevard.  A student lounge is located  on the first floor of Middlefork Hall.  Another 

large student lounge is located in Whitewater Hall near the bookstore.  BSW students have 

mailboxes in a filing cabinet located directly outside the office of the BSW Program Director.  

Correspondence is mailed directly to the studentôs home or distributed in social work classes.  
      

Following is a list of selected services available on the Richmond campus. 

Campus Bookstore 
Richmond Bookstore and Connersville Center Bookstore 

The Campus Bookstore offers text and trade books, school and art supplies, gifts and apparel, 

nursing uniforms and supplies.  Normal store hours are Monday through Thursday 8:00 a.m. to 

5:30 p.m., Friday 8:00 a.m. to 3:00 p.m.  Special store hours will be announced. 
 

Campus Life 
A student on the IU East campus has the opportunity to participate in a variety of student 

organizations and activities.  The Student Government Organization gives a voice to students as 

they provide representation of student views to faculty and administration.  The Director of 

Student Activities is responsible for planning, implementing, and coordinating student activities.  

The Student Social Work Association is a very active group on this campus, sponsoring many 

projects that benefit both students and community. 
 

Career Planning and Placement 
Whitewater Hall, Room 116A, (765) 973-8258 

Indiana University East Career Planning & Placement provides students and alumni 

opportunities for career exploration and learning employment search skills leading to productive 

citizenship contributing to the intellectual, cultural, and economic development of the 

region. Services include Career advising and counseling, Full and part time job listings, Job fairs 

and career days, Extensive materials in our Career Resource Library and Interest, values, and 

skills assessments.  

Center for Health Promotion  
Hayes Hall 001, (765) 973-8526 

The Center for Health Promotion prevention, brief counseling, and referral services to students 

and employees of Indiana University-East. Brief intervention or counseling services (generally 

one to six meetings) address a range of issues including school or work related stress, lifestyle, 

personal or family relationships, and drug and alcohol abuse.  If further help is necessary, the 

Center for Health Promotion counselor will assist the student or employee in finding appropriate 

and affordable referral resources. 
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The Center for Health Promotion or co-sponsors several special events for the students and 

employees of IU-East and citizens of east central Indiana.  The Chancellor's Challenge, Red 

Ribbon Run, Walk and Roll, National Collegiate Alcohol Awareness Week, Conference on 

Cultural Factors in Substance Abuse, and Wellness Series are examples of such events. 

 

Computing Services 
Hayes Hall 177 

Three teaching labs (Rooms 101, 105, and 115) are located in the Learning Resources Center in 

Haynes Hall.  These are Macintosh labs.  An additional workroom (Room 130) which houses 

both Macintosh and IBM clones is also located in this area.  Room 208 in Whitewater Hall and 

Room 226 in Middlefork Hall are also teaching labs.  The Purdue Programs labs which utilize 

IBM clones are in Middlefork Hall, Rooms 218 & 224.  Printing resources are available in each 

room. 
 

Food Service 
Vending machines are located throughout the campus.  SubWay restaurant is located in 

Whitewater Hall. 
 

Library and Media Services 
Hayes Hall 151A, (765) 973-8311 

Circulation/I.L.L., (765) 973-8311; Reference, (765) 973-8411; General Information,  

(765) 973-8309 

The Library and Media Services division of Indiana University-East provides books, periodicals, 

and a variety of audio-video materials and equipment in support of the teaching and continuing 

education mission of the campus.  The library's collections contain over 55,000 books, in excess 

of 625 periodical subscriptions, and approximately 25,000 other items including microfilm, 

microfiche, kits, records, etc.  Indiana University-East students have full borrowing privileges at 

both of Earlham College's libraries and Morrison-Reeves Public Library, as well as nearly all of 

the libraries of the Indiana University System. 
  

The library's hours of operation are subject to change.  However, the general schedule for the 

Fall and Spring semesters is: 

 Monday - Thursday:         8:00 a.m. - 9:00 p.m. 

 Friday:                 9:00 a.m. - 5:00 p.m. 

 Saturday:                9:00 a.m. - 1:00 p.m. 

 Sunday:                  Closed 
 

Office of Multicultural Affairs 
The Office of Multicultural Affairs plans and coordinates programs and events that affect and 

enhance educational opportunities for minority students. 
 

Office of Scholarships & Financial Aid 
Whitewater Hall 112, (765) 973-8206 or toll free (800) 959-East 

The scholarship and financial aid program at Indiana University East is designed to serve 

students from the widest possible range of society.   When awarding aid the University 

recognizes two distinct criteria:  scholastic ability and financial need.  Some aid programs 

stipulate a combination of these criteria, while others concentrate on either ability or need. 
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Scholarships are reserved for undergraduate students who have demonstrated superior academic 

achievement.  Other types of financial aid, such as grants (undergraduates only), loans, and part-

time employment are available to students who have demonstrated financial need.  For more 

information, please contact the Office of Scholarships and Financial Aid. 
 

Student Support Services   
Student Support Services is a federally funded program aimed at helping  students succeed in 

college.  Students are eligible for the program if neither parent has a four year degree or if they 

are physically or mentally challenged.  Services include:  Academic advising, counseling, peer 

support, AIM (Achievement in Math), writing assistance, and tutoring.  Disabled Student 

Assistance and Testing services are also available.   Student Support Services offices are located 

on the first floor of Whitewater Hall. 
 

Tutorial Services 
Springwood Hall (765) 973-8313 

Tutorial Services provides academic assistance to help students at IU East perform successfully 

in their courses.  Support includes assistance to both beginning and advanced students.  Reading, 

Writing, and Math Labs offer both computer and individualized instruction. The Writing Lab is 

particularly helpful to students writing research papers.  Students wishing to take advantage of 

these services can do so by contacting Tutorial Services, located on the first floor of Springwood 

Suite 202.  Math assistance is also available on the Connersville campus.  All services are 

without charge. 
 

In conjunction with various IU East departments, Tutorial Services sponsors the Supplemental 

Instruction program.  Weekly sessions guided by trained SI leaders provide students with the 

opportunity to get together with classmates, compare notes, discuss important concepts, develop 

study strategies, and test themselves before exams.  Also JUMPSTART PROGRAM prior to 

each semester Reading/Writing and Math plus prior to fall semester (only) for nurses. 
 

The IU East Campus Student Handbook is an excellent reference for more detail on all 

services and activities available on this campus. 
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Appendix A. Academic Record Degree Requirements for the BSW 
Degree (Bloomington Campus) 

 

Student Name __________________________________________________ 

 

A. GENERAL REQUIREMENTS (8 Courses) 

Course Semester Credit Hours Grade 

 

Arts & Humanities  

(5 courses) 

 

         

A. English Composition          

1. W131 Elementary Composition          

2. W231 Professional Writing Skills           

B. H106 American History II  
         

C. Select two other A & H designated courses:  
         

Afro-American Studies, American Sign 

Language, Communications, English, Fine 

Arts, Folklore, Language, History, Latino 

Studies, Music History, Philosophy, 

Religion, Speech and Theater, Womenôs 

Studies, etc. 

         

3. ___________________________ 
         

4. ___________________________ 
         

          

 

  

 Course Semester Credit Hours Grade 

 

Biological Science 

 

Human Biology 

(1 course) 

 

         

Required: 

1.  P101 Introductory Psychology I 
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Course Semester Credit Hours Grade 

 

Computer Science/Math/Phys. Science 

(2 courses) 

 

         

1.   A110 Introduction to Computers and Computing 

              or 

     A201 Introduction to Programming 

         

2. One selection from: 

     Astronomy 

     Chemistry 

     Geology (G103) 

     Math (025 or 100 level or higher) 

     Physical Geography (G107, G109) 

     Physics 

     Statistics (K300, S250)*   

     *Statistics is strongly recommended 

     ____________________________ 

         

          

 

 

   

B. SUPPORTIVE AREA REQUIREMENTS (6 courses) 

Course Semester Credit Hours Grade 

 

1. E105 Culture and Society  

 

 

3 

 

2. L230 Labor and the Economy or  

    E201 Microeconomics              

       

 

3 

 

3. P102 Introductory Psychology 

 

 
3 

 

4. S100 Introduction to Sociology 

 

 
3 

 

5. Y103 Introduction to American Politics 

  

 
3 

 

6. A 300 level psychology course 

 

 
3 
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C. SOCIAL WORK REQUIREMENTS (17 courses) 

Course Semester Credit Hours Grade 

 

1.   S100 Diversity in a Pluralistic Society  

  

3 

 

2.   S141 Introduction to Social Work   3  

3.   S221 Human Behavior & Social Environment I: 

Individual Functioning 

 
3 

 

4.   S231 Generalist Social Work Practice I: Theory 

and Skills  

 
3 

 

5.   S251 Emergence of Social Services   3  

6.   S322 Human Behavior & Social Environment II: 

Small Group Functioning 

 
3 

 

7.   S323 Organization Behavior and Practice within a 

Generalist Perspective  

 
3 

 

8.   S332 Generalist Social Work Practice II: Theory 

and Skills  

 
3 

 

9.   S352 Social Service Delivery Systems  3  

10. S371 Social Work Research  3  

11. S381 Social Work Practicum I  4  

12. S400 Field Practicum Seminar  1  

13. S433 Community Behavior and Practice within a 

Generalist Perspective  

 
3 

 

14. S442 Practice-Policy Seminar in Fields of Practice  

15. S442 Practice-Policy Seminar in Fields of Practice 

                      (2 Courses Required) 

1._______ 

2._______ 

3 

3 

1.______ 

2.______ 

16. S472 Practice Evaluation  3  

17. S482 Social Work Practicum II  5  

SOCIAL WORK REQUIRED CREDIT HOURS: TOTAL    52  
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Appendix B. Academic Record Degree Requirements for the BSW 
Degree (East Campus) 

 

Student Name ___________________________________________________ 

 

A. GENERAL REQUIREMENT S (8 Courses) 

Course Semester Credit Hours Grade 

 

Arts & Humanities  

(5 courses) 

 

         

A. English Composition          

1. W131 Elementary Composition          

      2. W231 Professional Writing Skills 

                                 or 

      W132 Advanced Composition 

         

B. H106 American History II  
         

C. Select two other courses from:  
         

Afro- American Studies, American Sign 

Language, Communications, English, Fine 

Arts, Folklore, Foreign Language, History, 

Latino Studies, Music History, Philosophy, 

Religion, Speech and Theater, Womenôs 

Studies, etc. 

         

3. S121 (Campus requirement)____ 
         

4. ___________________________ 
         

          

 

 

 

 Course Semester Credit Hours Grade 

 

Biological Science 

 

Human Biology 

(1 course) 

 

         

Select one: 

Human Biology (N212/213) Topics in 

Biology, Anatomy & Physiology, Biological 

Sex Roles, Behavioral Neuroscience. 
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Course Semester Credit Hours Grade 

 

Computer Science/Math/Phys. Science 

(2 courses) 

 

         

1. Select three other credits from: 

  G100 Microcomputer Operations 

                  and                

  G130 Spreadsheet 

                  and                

  G140 Using Computer Pictures 

                  and 

  G150 Telecommunications 

                  and 

  G220 Adv. Word Processing 

 

         

   

   

   

2. One selection from (3 cr. hours): 

 

 Astronomy, Chemistry, Geology, 

 Math (M111 or higher) 

 Physical Geography, Physics 

 Statistics * 

*Statistics is strongly recommended 

 ___________________________    

         

          

 

 

B. SUPPORTIVE AREA REQUIREMENTS (6 courses) 

Course Semester Credit Hours Grade 

 

1. S100 Introduction to Sociology 

 

 
 

3 

 

2. E101 Survey of Current Economic Issues   

or 

    E103 Introduction to Microeconomics 

or 

    E104 Introduction to Macroeconomics    

   

 

3 

 

3. P103 General Psychology 

 

 
3 

 

4. Y103 Introduction to American Politics 

  

 
3 

 

5. A104 Culture and Society 

 

 
3 

 

6. A 300 level psychology course 

 

 
3 
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C. SOCIAL WORK REQUIREMENTS (17 c ourses) 

Course Semester Credit Hours Grade 

 

1.   S100 Diversity in a Pluralistic Society 
 3  

2.   S141 Introduction to Social Work  3  

3.   S221 Human Behavior & Social Environment I: 

Individual Functioning  
 3  

4.   S231 Generalist Social Work Practice I: Theory 

and Skills 
 3  

5.   S251 Emergence of Social Services  3  

6.   S322 Human Behavior & Social Environment II: 

Small Group Functioning 
 3  

7.   S323 Organization Behavior and Practice within a 

Generalist Perspective  
 3  

8.   S332 Generalist Social Work Practice II: Theory 

and Skills 
 3  

9.   S352 Social Service Delivery Systems  3  

10. S371 Social Work Research  3  

11. S381 Social Work Practicum I  4  

12. S400 Field Practicum Seminar  1  

13. S433 Community Behavior and Practice within a 

Generalist Perspective  
 3  

14. S442 Practice-Policy Seminar in Fields of Practice  

15. S442 Practice-Policy Seminar in Fields of Practice 

                      (2 Courses Required) 

1._______ 

2._______ 

3 

3 

1.______ 

2.______ 

16. S472 Practice Evaluation  3  

17. S482 Social Work Practicum II   5  

SOCIAL WORK REQUIRED CREDIT HOURS: TOTAL    52  
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Appendix C. Academic Record Degree Requirements for the BSW 
Degree (Indianapolis Campus) 

 

Student Name ________________________________________________ 

 

A. GENERAL REQUIREMENTS (8 Courses) 

Course Semester Credit Hours Grade 

 

Arts & Humanities  

(5 courses) 

 

         

A. English Composition          

1. W131 Elementary Composition          

2. W231 Professional Writing Skills           

B. H106 American History II  
         

C. Select two other A & H designated courses:  
         

Afro-American Studies, Communications, 

English, Fine Arts, Folklore, Foreign 

Language, History, Music History, 

Philosophy, Religion, Womenôs Studies, etc. 

         

3. ___________________________ 
         

4. ___________________________ 
         

          

 

 

 

 Course Semester Credit Hours Grade 

 

Biological Science 

 

Human Biology 

(1 course) 

 

         

One Course in human biology  

___________________________________ 
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Course Semester Credit Hours Grade 

 

Computer Science/Math/Phys. Science 

(2 courses) 

 

         

1. S300 Computer Technology for Social Workers  

                           or                  

     CIT 106 Using Personal Computer 

         

2. One selection from: 

Astronomy, Chemistry, Geology, Math (M110 

or higher) Physical Geography, Physics, 

Statistics 

     *Statistics is strongly recommended 

     ____________________________ 

         

          

 

 

B. SUPPORTIVE AREA REQUIREMENTS (6 courses) 

Course Semester Credit Hours Grade 

 

1. R100 Introduction to Sociology  

 

 

3 

 

  

2. E101 Survey of Current Economic Issues or  

E201 Microeconomics or 

LS230 Labor & Economy [if available online] 

 

 

3 

 

 

3.Y103 Introduction to American Politics 

 

 

3 

 

 

4. A104 Cultural Anthropology 

 

 

3 

 

 

5. B104 Psychology as a Social Science 

 

 

3 

 

 

6. A 300 level psychology course 

 

 

3 
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C. SOCIAL WORK REQUIREMENTS (17 courses) 

Course Semester Credit Hours Grade 

 

1.   S100 Diversity in a Pluralistic Society 

  

3 

 

2.   S141 Introduction to Social Work  3  

3.   S221 Human Behavior & Social Environment I: 

Individual Functioning  
 3  

4.   S231 Generalist Social Work Practice I: Theory 

and Skills  
 3  

5.   S251 Emergence of Social Services  3  

6.   S322 Human Behavior & Social Environment II: 

Small Group Functioning 
 3  

7.   S323 Organization Behavior and Practice within a 

Generalist Perspective  
 3  

8.   S332 Generalist Social Work Practice II: Theory 

and Skills 
 3  

9.   S352 Social Service Delivery Systems  3  

10. S371 Social Work Research  3  

11. S381 Social Work Practicum I  4  

12. S400 Field Practicum Seminar  1  

13. S433 Community Behavior and Practice within a 

Generalist Perspective  
 3  

14. S442 Practice-Policy Seminar in Fields of Practice  

15. S442 Practice-Policy Seminar in Fields of Practice 

                      (2 Courses Required) 

1._______ 

2._______ 

3 

3 

1.______ 

2.______ 

16. S472 Practice Evaluation  3  

17. S482 Social Work Practicum II   5  
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Appendix D.  Educational Policy and Accreditation Standards 
 

 
 

Below is an abbreviated version of the Educational Policy and Accreditation Standards (EPAS) 

revised by the Council on Social Work Education on March 27, 2010 

 

Explicit Curriculum  

 

Educational Policy 2.0ðThe Social Work Curriculum and Professional Practice  

The explicit curriculum constitutes the programôs formal educational structure and includes the 

courses and the curriculum. Social work education is grounded in the liberal arts, which provide 

the intellectual basis for the professional curriculum and inform its design. The explicit 

curriculum achieves the programôs competencies through an intentional design that includes the 

foundation offered at the baccalaureate and masterôs levels and the advanced curriculum offered 

at the masterôs level. The BSW curriculum prepares its graduates for generalist practice through 

mastery of the core competencies. The MSW curriculum prepares its graduates for advanced 

practice through mastery of the core competencies augmented by knowledge and practice 

behaviors specific to a concentration.  

 

Educational Policy 2.1ðCore Competencies  

Competency-based education is an outcome performance approach to curriculum design. 

Competencies are measurable practice behaviors that are comprised of knowledge, values, and 

skills. The goal of the outcome approach is to demonstrate the integration and application of the 

competencies in practice with individuals, families, groups, organizations, and communities. The 

ten core competencies are listed below [EP 2.1.1ïEP 2.1.10(d)], followed by a description of 

characteristic knowledge, values, skills, and the resulting practice behaviors that may be used to 

operationalize the curriculum and assessment methods. Programs may add competencies 

consistent with their missions and goals.  

 

Educational Policy 2.1.1ðIdentify as a professional social worker and conduct oneself 

accordingly.  
Social workers serve as representatives of the profession, its mission, and its core values. They 

know the professionôs history. Social workers commit themselves to the professionôs 

enhancement and to their own professional conduct and growth. Social workers:  

 

Å advocate for client access to the services of social work;  

 

Å practice personal reflection and self-correction to assure continual professional development;  

 

Å attend to professional roles and boundaries;  

 

Å demonstrate professional demeanor in behavior, appearance, and communication;  

 






























